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Consultation Report 
Additional Licensing of Houses in Multiple Occupation 

 
 
In May 2017 Housing Services asked landlords and residents for their views on the additional 
licensing scheme ‘the scheme’ covering Houses in Multiple Occupation (HMOs) in the Oldfield, 
Westmoreland and Widcombe areas of Bath since 1st January 2014.  The consultation was promoted 
on the Council website, through social media and directly to local residents, residents groups, 
landlords, letting agents, the universities and landlord organisations.  This consultation forms part of 
the review into the scheme. 
 
Over 1000 responses received, of which 37% (381) were landlords and 63% (658) were residents. 

 
 
 

   
 
 

73% felt they were treated fairly and respectfully. 8% did not. 

41% believed licensing has improved the condition of HMOs.  21% disagreed.  

51% believed the scheme had improved the safety and quality of HMOs.  15% did not agree. 

81% had increased their rent since joining the scheme because of an increase in local rental 

prices, cost of HMO licensing, property improvements and maintenance or repairs. 

44% were in favour of the scheme continuing, this was higher than for those landlords without 

licensed HMOs; 37% did not want the scheme to remain.   

 

 

 

 

Landlord’s without HMOs in the scheme.  88 responses 

27% believed licensing has improved the condition of HMOs.  35% disagreed. 

35% believed the scheme had improved the safety and quality of HMOs.  29% disagreed. 

44% were not in favour of the scheme continuing; 38% wanted the scheme to remain. 

 
 
 
 
 
 
 

  

Landlord’s with HMOs in the scheme.  293 responses 

 

Landlords with HMOs in the scheme were generally more positive about the 
impact of licensing.  A large number of landlords said the scheme was 

expensive, increases rents and the fee should be reduced.  Other comments 
supported licensing as a tool to improve safety in the rental market. 

Landlords who were not part of the scheme were generally less positive about 
the impact of licensing.  Comments were split between being in favour of 

additional licensing and being against it. Some landlords felt licensing is just an 

income for the council, lacks consistency and targets the good landlords. 



Resident’s (not living in HMOs).  637 responses 

 
86% of responders lived in the additional licensing area compared to 14% living outside the scheme.  

Residents were very negative about shared houses having an effect on their local area in particular 

rubbish and recycling, noise, garden maintenance, property conditions, overcrowding 

and anti-social behaviour. 

96% felt that shared houses should be licensed by the council. 

 

 

 

 

 

 

 

Resident’s (living in HMOs).  21 responses 

The data should be treated with caution due to the small response rate. 

81% lived in HMOs within the scheme and 19% outside the scheme. 

90% were satisfied with their home although nearly half said their home had been affected by 

damp or mould.   

88% who lived in HMOs in the scheme area had working fire alarms on every floor compared with 

50% of those living outside of the scheme area. 

71% agreed the management of their home is good and 90% knew what to do if their home 

needed a repair.  81% had 24 hour contact details for their landlord or agent. 

81% would recommend their home to a friend if they moved out. 

29% were not given a gas safety certificate – a legal requirement. 

Two thirds were informed about recycling and rubbish collection days. 

 

 

 

 

 

 

 

 

 

Residents living in HMOs expressed views about poor conditions and poor 
management as well as experiences of good landlords and good HMOs.  

There was concern about high rental fees and lack of choice. 

Residents not living in HMOs felt that HMOs are responsible for a lack of 
community, parking problems and the area being messy.  There was a 

feeling there are too many HMOs resulting in a lack of affordable housing 
and robust enforcement is needed by the council to tackle poor conditions. 

 
Finally we would like to thank everyone who took part in the consultation.  Thank you. 


