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W elcome to the Summer 
edition of Connect 
Magazine – a  specially 

themed edition to highlight many of 
the Olympics based events that the 
community is holding.

 The area was placed in the national 
spotlight in May with the Olympic 
Torch visiting local communities. The 
Council was delighted to help organise 
this event. Looking to the future, our 
Olympics coverage starts on p.4 and 
continues on p.14 with a top ten of 
sporting things for people to do.

Just like Olympic competitors, the 
Council also strives to achieve the Gold 
standard for our services. The new One 
Stop Shop in Manvers Street, Bath 
represents a revolution on how we 
provide face-to-face services to the 
public. It is not only the modern, and 
welcoming environment people will 
notice, but also the fact that our key 
partners, like the Citizens Advice 
Bureau will also be on site – see p.8.

We put the spotlight on the role 
Dad’s play in their children’s 
upbringing on p.26. The start of the 
Celebrating Fatherhood campaign  
has proven very popular with local 
Dad’s. Fatherhood is a lifelong 
marathon, not a short sprint, and we 
aim to support fathers to spend more 
quality time with their children at  
local facilities.

You will also find in this edition 
important information on the 

introduction of 20 mph speed limit on 
residential streets, special summer 
offers on water butts and compost bins, 
and changes at Keynsham library in 
the run-up to our regeneration of the 
town centre.

For those on Twitter you can now 
follow me via @BathnesLeader

This is as well as the Council’s 
Twitter account via @bathnes 

 Enjoy a warm, glorious Summer!

Councillor Paul Crossley, 
Leader of Bath & North East  
Somerset Council

“The Council strives  
to achieve the  
Gold Standard”

Welcome to Connect

If you have problems reading this 
magazine, please contact Bath & North 
East Somerset Council for a braille or 
larger version on 01225 477495

Inside…
4 News
All the latest news from the Bath  
and North East Somerset area.

7 Events Diary
The Summer provides a typically mixed 
bag of family entertainment.
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The One Stop Shop is now open. Housing a 
whole host of services all under one roof 
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The benefits of a 20mph speed limit on 
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about watching. It’s about taking part!
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Delivering community health and adult 
social care.
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An early diagnosis of cancer is more likely 
to lead to a successful treatment.
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distributed to 76,000 
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Carol Bowery proudly carries  
the Olympic Torch through Bath
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Going for gold
On yOur marks fOr a summer Of Olympic events anD fun

O lympic fever is in the air. Local 
residents have been enjoying fantastic 
events, quests, projects and 

challenges backed by the Council, with a lot 
more excitement to come. 

“It’s a chance to help all generations and 
communities feel part of something special,” 
said Ann Cullis, the Council’s Senior Arts 
Development Officer. “We want to create a 
local Olympic legacy that will inspire a new 
generation to take part in volunteering, 
cultural and physical activity.”

Inspiration all the way
Olympic inspiration was kicked off by sports 
star Kriss Akabusi at a gathering in Bath 
earlier this year. “This isn’t just about young 
people, but people of all ages and all levels,” 
he said. “Not everyone is going to be able to 
run the 100 metres like Usain Bolt, but there 
are opportunities to be involved in sport in 
many different ways.” 

And by the time the torch relay visited 
Bath, dozens of projects and celebrations 

Bath residents set the world record for the 
most people forming the Olympic rings 

stay 
InfOrmed

Keep up to date with the very latest Council news by following  
us on Twitter @bathnes

keeping yOu infOrmeD 
with the latest news 
frOm the Districtnews

were underway. The Council has been at the 
centre of many of these, including:
n Launch of the Gold Challenge sporting 
project, Quest Challenge and digital archive;
n A world record attempt to form human 
Olympic rings (see boxout); 
n Recording of a special Olympic song by 
children from 26 local schools.

an unmissable summer
Included in this summer’s unmissable events  
is a spectacular Paralympic Flame 
Celebration at the Recreation Ground, Bath, 
on August 25th. Organised by the Council as 
part of the Paralympic Torch Relay, the free, 
family-friendly event will feature live music 
and sports activities. 

A Rio-style carnival procession through 
Bath’s city centre streets is also planned, and 
it is hoped that the Paralympic Flame will 
lead the procession before arriving on stage  
at the Recreation Ground. 

Turn to page 14 for the top ten local 
Olympic events this summer n

Ringing in a World Record

People power in Bath has broken an 
Olympic record before the Games 
have even begun. 

A total of 2,234 people flocked to 
Bath’s Royal Victoria Park to form the 
five Olympic rings in honour of the 
Torch Relay coming through the city. 

The event, organised by the 
Council, attracted people of all ages, 
ranging from school children to 
pensioners, all dressed in the colours 
of the rings.

The crowds were delighted to hear 
that they had unofficially broken the 
record after successfully standing in 
the formation for 10 minutes. Their 
new World Record was hoped to be 
officially confirmed by Guinness  
around the time that Connect went  
to press.
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www.bathnes.gov.uk/news

while everything is being moved to the 
temporary location, and expectations are that  
it will be open in early July, in plenty of time for 
the 2012 summer reading challenge. 

service as usual
although the space will be smaller, all existing 
library facilities and services will remain the 
same, including computers, DvDs for hire, 
books for all, a seating area and events such 
as baby bounce and rhyme. there are also 
plans to install free wi-fi in the building during 
the summer. 

please check at the library or online at 
www.bathnes.gov.uk/libraries for 
confirmed dates for the one-week closure and 
re-opening. there may also be some changes 
to the library’s opening hours at the new 
location, with full information published as 
soon as possible.

library goers in Bath will be happy to hear 
that the Bath central library is to remain open 
during the waitrose redevelopment.

W ork is underway to enhance the look 
and feel of Northumberland Place and 
the High Street, taking the Council’s 

plans to improve Bath city centre’s streets a further 
step forward. Supported by local traders, the project 
is designed to reduce overcrowding, create a 
friendlier and more welcoming environment for 
pedestrians, improve access for public transport and 
increase the number of visitors to shops. 

New natural stone pennant paving is being used 
to resurface Northumberland Place and the High 
Street’s pedestrian areas. Pedestrian areas are being 
expanded, new street furniture is being installed, 
and pedestrian crossings are being improved. Access 
from the High Street to Cheap Street will be through 
a space shared by pedestrians, cyclists and vehicles, 
and coach drop-off bays are moving to Terrace 
Walk,. The work is being done in stages to minimise 
inconvenience to local trade. It is expected to be 
completed early next year, and there will be a break 
between November and January for Christmas. For 
more information and to read about the Council’s 
15-year programme of projects to improve Bath,  
go to www.bathnes.gov.uk/publicrealm.

the centre of attraction
Membership of the Environmental 
Sustainability Network - the online 
forum connecting and helping 
people across the area reduce 
their carbon footprint – has grown 
significantly. Some 300 people, 
organisations and community 
groups have joined, giving them a 
great platform for exchanging 
green ideas, finding out what’s 
going on locally and details about 
how to get involved. Members can 
also check what the Council is 
doing and sign up to a regular 
update of the latest green news. 
For more details go to www.
sustainabilitynetwork.co.uk 

Consultations on Bath & North 
East Somerset Council’s six 
proposed locations for 
authorised Gypsy and Traveller 
sites came to a close at the end 
of July. The sites include 
possible locations in Stanton 
Wick, Twerton, and Keynsham.

The Council is the only 
authority in the West of England 
not to have any authorised 
permanent sites. Once land has 
been allocated for pitches and 
facilities are in place, then a firm 
basis is established to take 
enforcement action on any 
unauthorised sites.

Authorised sites will reduce  
the costs to the local taxpayer 
compared to some unauthorised 
sites as improved facilities lead 
to more orderly surroundings.

More information, including a 
comment form and details of  
any additional events are at 
www.bathnes.gov.uk/planning 
fortravellers

netWOrk GrOWs

traveller sIte 
cOnsultatIOn

news in brief

anOther step fOrwarD fOr Bath’s city centre streets

Measures are underway to enhance the city centre  

dOn’t 
fOrGet

To see how the Council is supporting the improvements in your local area, 
visit www.bathnes.gov.uk/vision2012

keynsham library is moving to a temporary 
location in readiness for the redevelopment of 
the town hall site – a key project as part of the 
town’s ambitious regeneration programme.

while the new One stop shop and library 
complex is being built, keynsham library will 
be housed in the building on the corner 
opposite the entrance to keynsham leisure 
centre. the library will be closed for a week 

keynsham lIbrary mOve
liBrary service tO tempOrarily relOcate 

All services remain the same during the relocation 

You can sign up to the Network online
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stay 
InfOrmed

For weekly updates of essential news and information subscribe to ‘Inform’, 
our free email newsletter. See page 34 for more information.

Terms and condiTions: competition open to residents of 
Bath and north east somerset only. employees of mediaclash 
and Bath & north east somerset council (or relatives) not eligible 
to enter. editor’s decision is final.

Whose wedding?
connect competition

t he Roman Baths Kitchen, an informal, 
family-friendly café and restaurant,  
has opened in Abbey Church Yard 

opposite the entrance to the Roman Baths. 
Decorated in a Roman theme, and displaying 
copies of beautiful art work from the nearby 
Victoria Art Gallery, it is the latest addition  
to the Council’s heritage attractions in the city.  

With fresh food prepared on the premises,  
the Roman Baths Kitchen is open for snacks, 
meals, drinks, cakes and pastries throughout  
the day and in the evening. The ground floor  
is a typically lively daytime café, and includes  
a takeaway deli area and produce to buy. 
Upstairs is a relaxed, a la carte menu restaurant, 
with an intimate atmosphere in the evenings.

The Roman Baths Kitchen is jointly funded  
by the Council and Searcys, and is run by 
Searcys as part of its catering contract for the 
Pump Room restaurant.

Simply drop in or call us on 01225 477877  
to book a table.

roman baths kitchen 

WIn 
£50!

cast your minds back: Which 
royal Wedding was celebrated 
by this magnificent floral 
display in the Parade Gardens?

 
hOW tO enter 
email: send your answer to 
connectmagazine@bathnes.gov.uk   
Post: send your answer to connect 
competition, floor 1, guildhall, Bath Ba1 5aw

www.bathnes.gov.uk/news

cOuncIl selects 
a neW chaIrman

A friendly atmosphere awaits

Rob Appleyard is the Council’s new chairman

councillor rob appleyard, a ward councillor for 
westfield since 2007, has been selected as Bath  
& north east somerset council’s new chairman. 

the chairman’s theme for his year in office is 
‘people matter’, and his chosen charities are 
B&nes carers’ centre, Julian house – which 
provides services for homeless people – and the 
royal united hospital Bath’s cancer care campaign. 
as well as representing the council at local events 
and chairing council meetings, councillor appleyard 
will be raising awareness of the three charities and 
heading key fundraising events, including the 
chairman’s charity Ball in march 2013. 

the new chairman is very keen for people to  
let him know about events relating to his ‘people 
matter’ theme, and welcomes invitations to visit 
local charities and community groups throughout 
the region. if you would like to invite him to attend  
an event, contact paula Bartlett on 01225 394235, 
email chairsoffice@bathnes.gov.uk or visit  
www.bathnes.gov.uk/chairsoffice

Two new street cleaning vehicles 
are being put to work in 
Keynsham, Saltford and the 
Somer Valley. Capable of cleaning 
paths, roads and gutters as well as 
sweeping snow and spreading grit 
in the winter, the vehicles are part 
of the Council’s region-wide 
£500,000 investment over two 
years in street cleaning 
technology. Both vehicles have a 
larger collection capacity, enabling 
them to sweep for longer and 
unload less often, reducing fuel 
costs. Local people can help keep 
the streets clean and tidy by 
disposing of litter responsibly as 
well as reporting litter hotspots to 
the Council at www.bathnes.gov.
uk/reportit

If you want to improve the 
appearance of your community 
this summer then the Council’s 
Neighbourhood Teams are on 
hand to help. For instance, upon 
arrangement, they will provide the 
necessary equipment for a litter 
pick in your community. What’s 
more, supplying gloves, tabards, 
and litter pickers is only part of the 
service, as they will also arrange 
for the litter to be collected and 
taken away. For more info or to 
make a suggestion contact 
Council Connect. Email 
councilconnect@bathnes.gov.
uk or ring 01225 394041 

stand by fOr 
cleaner streets

Play yOur Part

news in brief

The new vehicles are state of the art



Discovering Stanton Drew’s stone circles 

Helen Mirren in costume as Elizabeth I

Bath Botanical Gardens in bloom 

Fashion exhibition

125 year anniversary

Local interest

JULY
n Discover Sport in 2012
Ends August 30 Radstock Museum 
has kindly invited local clubs to exhibit 
their history in order show what they 
have to offer new members today.
W. www.radstockmuseum.co.uk

n Keynsham Music Festival
1 July Keynsham Memorial Park plays 
host to four music and performance 
stages at this year's festival. Top bands 
include highly rated Three Kings High.

n Bath Americana Festival
4-7 July The South West’s favourite 
festival of American folk focusing on 
bluegrass and Appalachian music.  
It takes place at the American Museum 
and at venues throughout Bath.
W. www.bathamericanafestival.co.uk

n Midsomer Norton 
Community Festival 
14 July All the fun of the fairground and 
plenty more besides. Expect plenty of 
doughnuts, candy floss and no small 
amount of family fun.
W. www.mndca.co.uk

n Passenger Train Operating 
1,8,15, 22, 29 July Pay a visit to the 

Bath Botanical 
Festival
Bath Botanical Gardens celebrates 
its 125th anniversary this year. To 
commemorate this landmark a 
series of events have been 
planned. From 1 June through to 31 
July the Royal Photographic Society 
is holding an exhibition (A Year In 
the Life Of…) in the Interpretation 
Centre, Royal Victoria Park. At the 
same time, an exhibition of 
paintings and plants in Bath 
Botanical Gardens held at the 
BRLSI, 16-18 Queen Square. www. 
bathbotanicalgardens.org

events diary
Summer events cover archaeology, bluegrass music and  
a solar observation. Our diary is once again a mixed bag

DON’T 
FOrgeT

Chew MagnifiedJubilee: Dressing  
the monarchy on 
stage and screen This is your chance to 

investigate the built heritage of 
Chew Magna. You can explore 
this charming village on a 
walking tour, visit St Andrews 
Church, and handle 
archaeological objects from 
local excavations. There’s also 
the opportunity to investigate 
recent archaeological surveying 
results from Stanton Drew’s 
stone circles. This event forms 
part of the wider Festival of 
British Archaeology (16-31 
July). Visit the website below 
for more information on events 
in this region.
W. www.festival.britarch.co.uk

Using over 50 costumes from 
stage, film and television 
productions, this new exhibition 
looks at the interpretations of 
our Kings and Queens through 
the ages. There are costumes 
from the latest films on the 
monarchy, ‘The Queen’, and 
‘The King’s Speech’, yet the 
crowning glory will be the Tudor 
dynasty portrayed by actors 
such as Keith Michell, Jonathan 
Rhys-Meyers and Helen Mirren 
as Elizabeth I. The exhibition 
runs from 17 July to Sept 2. 
www.fashionmuseum.co.uk

To find out about other exciting festivals and events  
in the area, visit www.bathnes.gov.uk/events

Somerset and Dorset Railway Heritage 
Trust at Midsomer Norton, and get your 
hands on a real diesel locomotive.  
W. www.sdjr.co.uk
T. 01761 411221

n Late Saxon Bath: A healthy 
place to live?
19 July Remains of a Saxon community 
in Bath were excavated in 1980. The 
subsequent findings form part of this 
lecture and reveal the living conditions 
of the settlement. 
W. www.brisi.org

AUgUST
n Shoscombe Music Festival
4 Aug A great day’s entertainment with 
local musicians, live band, stalls, rides 
and DJs. A giant marquee ensures that 
downpours won’t ruin the fun.

n Star Parties and Solar 
Observations
11 August Look upwards to the 
heavens and observe ‘The Moon and 
Saturn setting’ at the Herschell Museum. 
W. bath-preservation-trust.org.co.uk

n Whitchurch Village Fete
27-28 August The 35th annual 

Whitchurch Village Fete is the largest  
of its kind in South Bristol. Expect a  
dog show, flower show and other 
events. It even has its own Facebook 
page, take a look.
W. www.facebook.com/pages/
Whitchurch-village-fete

SePTeMBer
n The glastonbury Festival
11 Sept to 30 Nov There may not be  
a Glastonbury Festival in 2012, more is 
the pity, but you can trace the 40-year 
history of the event in this fascinating 
new exhibition.
W. www.radstockmuseum.co.uk

n Priston Festival
14-16 Sept Music and free family 
activities all weekend at the fifth  
Priston village music and arts festival. 
Events are based in the heart of the 
village and centre around the pub.
W. www.priston.org.uk/festival

n Jane Austen Festival
14-22 Sept Nine days of celebrating  
all things Austen, includes the annual 
Regency Costumed Promenade 
through the streets of Bath.
W. www.janeausten.co.uk
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Happy to help: the entrance to the 
One Stop Shop is on Manvers Street

W 
ith up to a 1,000 people a 
day looking to access the 
services based at the One 
Stop Shop it is absolutely 
essential we make the 

customer experience for those visiting us as 
convenient and straightforward as possible.” 

So says Customer Services Officer Matt 
Thomas, one of the welcoming faces based in 
the recently redeveloped One Stop Shop in 
Manvers Street, Bath. 

The light, modern environment is home to 
both Council and public and voluntary 
organisation services (see ‘Under One Roof’ 
panel on page 9). And it has been set up to 
ensure residents are able to get fast and 
convenient information and advice at a 
single location. 

Services across the board
Council services at a variety of different 
offices, including Council Connect at  
The Guildhall, have all relocated to the 
building, and are joined by key partner 
organisations. On days partners are not on 
site, their services can be accessed from the 

One Stop Shop using free self-service 
telephones and PCs. 

“Council Connect staff are on hand to 
provide practical help and information as 
soon as people come into the building,” 
explains Matt Thomas. “We have four staffed 
desks right at the front, so there is always 
someone on hand to help people.

The One Stop Shop at Manvers Street is set  
to provide people with a wider, more convenient 
and far more accessible range of services

Customer Services Officer 
Matt Thomas is situated front 

of house and ready to help 

Some of the front-of-house Customer 
Services Officers have their own particular 
areas of expertise and can help people access 
the services on offer. For people using the 
One Stop Shop, this means we can either 
deal with their enquiry there and then or 
direct them to the right Council or partner 
service.”

Indeed, having such a wide range of 
accessible services under one roof will prove 
to be a real bonus for the local community. 
As everything is dealt with more quickly, 
people can benefit from immediate link-ups 
between all the services here. 

service 
At your
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Take advantage of the huge range  
of easy access Council and partner 
organisation services at Bath’s new  
One Stop Shop. 

Council services include:

■  Building control and land charges

■  Concessionary bus passes  
(Diamond Travelcards)

■ Council tax and business rates

■ Discovery cards

■ Highways and traffic

■ Homesearch and housing 

■ Housing and council tax benefit

■  Neighbourhood services

■  Parking – including residential and 
business permits, penalty payments

■  Planning (general enquiries) and 
viewing applications online

■  Public protection – including food 
safety, licensing and trading standards

■  Self-service area for online and 
telephone access to council services

■  Self-service kiosks to make payments

■ Shopmobility

■ Social Care

■ Waste and recycling

Partner organisations include:

■ Age UK

■ Citizens Advice Bureau

■ Community Service Volunteers

■ Connexions 

■ Dorothy House Hospice Care

■ Genesis Project – Lifeline

■ HM Revenue & Customs 

■   Somer Community Housing Trust 
and Swan Housing Advice

■   Sirona will also be joining us shortly. 
And more partners may follow on 
later in the year.

Council Connect staff can also 
provide general advice, and details 
of where to find online information 
for the following:

■ Avon & Somerset Constabulary

■ Bristol Credit Union

■ Fire & Rescue Service

■ Sofa Project

The icing on the cake for many is the 
building itself. As it has been redesigned 
carefully to create a welcoming and pleasant 
environment for local people to come and get 
their requirements met.

What’s more the building also houses 
meeting areas, a Shopmobility service, 
self-service facilities people can use to get 
information and make payments, a café and  
a small children’s play area. 

Simply drop in
Partner organisations are delighted with 
the new One Stop Shop. Gillian Whitehead, 
Operations Manager for Citizen Advice 
Bureau BANES, commented that clients are 
finding it much easier to access the services 
now, particularly as they can simply drop 
in as well as making advance appointments. 

“I’m excited about our relocation from 
Edgar Buildings in George Street” she said 
“a big advantage of being in one shared 

There are dedicated meeting areas  
for customers to discuss enquiries

A Shopmobility service is available 

space is that we get to know Council staff 
and can refer our clients to them straight 
away and vice versa. This applies to all the 
non-Council partners located at the One 
Stop Shop. 

The introduction of new technology 
means that we can provide a much faster 
service. We also have a dedicated phone line 
within the One Stop Shop so that on the 
days that we aren’t here, people can call our 
advice line.”

“Having such a wide range of accessible 
services under one roof is a real bonus  

for the local community”

Under one roof

Helpful staff give access to a range of services
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New technology will ensure a faster service

Getting in touch
There are plenty of other convenient 
ways to get in touch with the Council  
for information, to report a problem or 
to make payments. 

By telephone, text and email 
■ Call, text or email your enquiries to 
the Council Connect Contact Centre. 
Customer Services staff here deal with 
a wide range of areas, including 
cleansing, highways, refuse, recycling, 
street lighting, public transport, parks 
and grounds, and general planning and 
library enquiries.

Telephone: 01225 394041 
Text: 07797 806545 
Email: councilconnect@bathnes.
gov.uk

■ Pay your council tax, business rates, 
council mortgage, commercial property 
rent and council invoices using the 
dedicated Council payment line.  
Simply call 0845 1204 330 and follow 
the instructions. 

Online 
■ Report a problem or incident at 
www.bathnes.gov.uk/reportit

A convenient way to report a wide range 
of issues, including missed refuse 
collections, potholes, graffiti, abandoned 
vehicles and fly tipping. You can also 
advise us about a change of address. 

■ Payments – make secure online 
Council payments. Find out how at 
www.bathnes.gov.uk/pay 

■ Full details of services at Bath’s One 
Stop Shop are at www.bathnes.gov.
uk/onestopshop

For full details of services at  
The Hollies, Midsomer Norton and 
Riverside, Keynsham, go to www. 
bathnes.gov.uk/contactus and  
click on Council Offices.

Three revamps
The new facilities at Manvers Street are  
one of three revamps of the Council’s  
One Stop Shops, with Midsomer Norton 
and Keynsham also included in the drive 
for better and more convenient local 
services, as well as savings for local 
taxpayers. 

The projects form part of the Council’s 
‘Workplaces Programme’, which focuses  
on using office space more efficiently and 
providing the best possible services for 
local people. 

By closing offices, including Plymouth 
House and Trimbridge House, and 
relocating services to other locations, the 
Council has so far saved £1 million.  

In Midsomer Norton, The Hollies has 
been refurbished and modernised, with 
improvements including better access into 
the building, more meeting rooms for the 
community, and refurbished toilets with a 
new facility for disabled people – and more 
improvements to come. 

The Citizens Advice Bureau has relocated  

to The Hollies, becoming the first major 
partner organisation to offer a face-to-face 
service at the location. Gillian Whitehead 
commented: “Being at The Hollies rather 
than the Town Hall makes it easier for 
people to find us. We are also now open for 
an extra day for both drop-in sessions and 
pre-booked appointments.”

Meanwhile in Keynsham, the One Stop 
Shop and library building that will form 
part of Keynsham’s regeneration project  
will house all the services currently 
available at Riverside as well as a number of 

partner organisations. Partners will be  
the most relevant to the local community, 
with both drop-in and appointment 
options making it easy and straightforward 
for people.

It is a commitment to convenience and 
accessibility for local people that lies at the 
heart of all of these initiatives and 
improvements. All of which adds up to an 
area-wide revolution in the way the Council 
provides high quality customer services for 
its residents.  

“All of which adds up to a revolution in  
the way the Council provides high quality 

customer services for its residents.”

Customers can have a coffee in between getting advice

Citizens Advice Bureau is now at The Hollies 
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Q uarter of a tonne of 
chocolate, quarter of a mile 
of plumbing, over a mile 
of electrical cable and 700 

man hours to build and decorate – 
the Winter Palace is quite possibly 
the largest event in the Bath social 
calendar.

This year the Winter Palace is taking 
on brand new Atlantis theme.

“After three fabulous years of the 
Winter Palace looking simply stunning 
in our ice palace décor, this year we felt 
it was time for a change.” Says Richard 
Norris (Bubble MD). “Our guests have 
always loved the wow factor décor of 
the Winter Palace so far, so changing 
the theme and making it look even 
better than before is quite a challenge.  
Our plan for this year’s new Atlantis 
theme is to create an Atlantis themed 

event like no other, and it is sure to 
once again wow our guests.”

This year’s ‘Atlantis at the Winter 
Palace’ décor includes a totally 
immersive underwater reception area, 
where guests are greeted by sounds of 
whale song and our Atlatian costumed 
hosts and entertainers.  With its sea 
cave décor and water projections all 
round, and the Grecian ruin cloakroom, 
it will make guest feel that they are at 
the start of a truly exciting underwater 
experience.  

Walking past 3 giant ruin pillars, 
guests enter the main room of 
Atlantis - beautifully lit and decorated 
with shipwrecks, undersea caves, 
boulders, ruins and seaweed.  When 
you look upwards the entire ceiling 
will appear as if you are looking up 
at the waters surface - complete with 

shark silhouettes and fish shoals, 
and stunning suspended undersea 
decorations - Atlantis at the Winter 
Palace is set to look simply amazing.

“As well as changing the décor I 
also wanted to give the entertainment 
an extra theatrical edge, so this year 
will see stilt walking fire breathing 
performing entertainers, as well 
as 3 breathtaking aerial mermaid 
performances.”

Other additional new entertainment 
include, surf simulators, dolphin rodeo, 
and a shisha bar, and with all these 
extra entertainment included in the 
same package price as last year, you 
cannot find better Christmas value 
party anywhere.

Contact Bubble:  0845 3670020
info@bubblechristmasparties.co.uk

What goes into the 
South West’s Biggest 

Christmas Events?
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The 20mph speed 
limit programme 
across the area
Year 1: 2012
1. Twerton/Southdown 
2. Peasedown St John 
3. Newbridge/Weston/Lansdown (part)/
Kingsmead (part)
4. Keynsham
5. Westmoreland/Oldfield/Lyncombe 
(part)/Widcombe (part) 
6. Midsomer Norton 
7. Radstock/Westfield 
8. Walcott/Lansdown/Lambridge (part)

Year 2: 2013
9. Abbey/Kingsmead (part)
10. Batheaston/Bathampton/Bathford 
11. Odd Down/Combe Down 
12. Saltford 
13. Lyncombe Part/Widcombe (part) 
14. Bathwick 
15. Other residential areas in rural villages

T 
here has been a broad welcome 
across the area for the 
Council’s plan to introduce 
20mph speed limits in all 
residential streets.

Community petitions, survey results and 
local organisations all support the 
Council’s programme for lower speed 
limits in streets where people live, work and 
study. The 20mph scheme aims to make 
these places safer and more attractive. 

“A greater number of people will be 
encouraged to walk, cycle and spend time 
in their local community,” said Adrian 
Clarke, the Council’s Transportation 
Planning Manager. 

“We aim to make residential streets in 
the area safer for children and adults, and 
to raise awareness of safety issues for all 
road users.”

Twerton, Southdown and Peasedown  
St John are the first places to get the 20mph 
limits on residential streets. .

The Council examined similar schemes 
in Portsmouth and Bristol before making 

their decision. Those two 20mph 
programmes have reduced average speeds 
and cut road casualties. The scheme in 
Bristol has led to an increase in walking 
and cycling. 

All the evidence so far shows that a large 
majority of residents welcome the 20mph 

With the emphasis on safety, local residents 
have given the proposals for 20mph speed 
limits in residential streets a broad welcome

ph
o

to
g

r
ap

h
y:

 s
al

ly
 h

en
d

er
so

n

In the

Slower speeds will make residential roads 
safer places for all members of the community 

“We aim to make 
residential streets 
safer for children 

and adults”

zone
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limits. A survey of all households in the 
Twerton and Southdown area found more 
than two thirds of residents were in favour. 
Other resident groups have already 
petitioned the Council appealing for 
20mph speed limits. Twerton-based 
Environmental Group Transition Bath  
also praised the 20mph limits.

Feeling safe
“Slower speed limits will play a big part in 
making our communities places for people, 
rather than traffic,” said Matt Hemsley 
from the Transition Bath Transport Group. 
“This will mean feeling safe standing 
outside your house, talking to neighbours. 

“Parents can feel more confident in 
giving our children the freedom that many 
of us enjoyed when growing up, getting  
out and about independently without fear 
of speeding traffic and a serious accident.”

Clive Fricker, Vice Chair of Keynsham 
Town Council, also welcomed the new 
20mph scheme. “In Keynsham there are 
constant complaints about the speed of 
traffic particularly concerning elderly 
people and schools, so measures to reduce 
speed are a good thing from the residents’ 
point of view. 

Whatever happens with the 20mph 
scheme some people will slow down and 
that will slow others down so the result 
will be a general reduction in speed.”

Cost-effective method
Nationally, transport experts see the 
20mph system as a simple, cost-effective 
way of improving street environments. In 
Bath and North East Somerset there will 
be no expensive traffic calming measures, 
simply the installation of new 20mph 
speed signs.

The scheme will only cover appropriate 
residential streets, not main roads and  
the Council is anxious to avoid over-
intrusive signage. n

Drop in road 
casualties
Road transport experts believe 
the new limits will reduce average 
speeds and awareness of road 
dangers. A mere 1mph reduction 
in average speeds leads to a five 
per cent drop in road casualties. 

Statistics show that if a child is 
hit by a motor vehicle at 30mph 
they are unlikely to survive; at 
20mph there is a good chance  
of survival. 

Multi-million pound  
highway improvements

Work is continuing to improve the 
standard of local highways 
surfaces. The project, which is part 
of a £3.8 million investment in 
highways, structures, pavements 
and street lighting covering sites 
throughout the district, will improve 
conditions on local roads for 
drivers, pedestrians and cyclists  
as well as protecting against long 
term costs. 

The length of road that is being 
improved amounts to the same 
distance as the Olympic Marathon. 
Extending for 26 miles, it covers 
217,129 square metres. 

The work represents the Council’s 
financial commitment over recent years 
to improving road surfaces across the 
region. Through proactive maintenance, 
the number of potholes that occur 
during bad weather will be cut, which 
will minimise the need for expensive 
reactive works and reduce the overall 
cost of maintenance for local taxpayers.

Details of the specific locations 
where the work is undertaken can be 
found at www.bathnes.gov.uk/
roadsurfaces.

If you encounter a problem with the 
roads in our area you can report it to 
Council Connect on 01225 394041, 
email council connect@bathnes.
gov.uk or text 07797 806545. This 
can also be done using the online 
Report It form, which can be 
accessed at www.bathnes.gov.uk/
reportit. The details will be passed 
to the Highways team.   

Temporary reopening  
for Victoria Bridge
 
Victoria Bridge has been reopened  
on a temporary basis for pedestrians, 
with the route across the bridge 
remaining open until work begins to 
repair it permanently.

The bridge was closed after 
engineers found defects in the 
structure. Emergency safety works 
were carried out at the end of 2011, 
with a truss constructed across the 
bridge to protect it from collapsing. 

The temporary reopening will make 
it much more convenient for 
pedestrians, walkers and cyclists to 
move between Lower Bristol Road 
and Upper Bristol Road. 

Cyclists, however, will need to 
dismount before crossing as limited 
space and a low height make it 
difficult to ride safely alongside those 
on foot. 

Next steps
The Council has been assessing 
options for a permanent solution  
for the bridge, including liaising  
with English Heritage to ensure sound 
restoration of this technically complex, 
19th century listed structure. 

A decision on the best way to repair 
the bridge permanently was due as 
Connect Magazine was going to print.

Transport news

Victoria Bridge open again on a temporary basis

Improving road surfaces is an ongoing project



The summer is set to be full of fun, celebration  
and inspiration. Here are top ten Olympic and 
Paralympic events for you to get involved in…
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The torch relay was just the beginning 
of a raft of Olympic activity in the area

Olympic events

1 Sport and music festival
July 21

TV star and entertainer Jools Holland 
headlines Sulis Sound Track Festival, a 
family music and sport day at Bath 
Racecourse, inspired by the Olympics, 
which start the following weekend. There’s 
a programme of different sport tasters 
provided by local clubs and coaches – 
including a challenging 10k run.“It’s like 
Glastonbury meets the Olympics,” says  
Phil Castang of organisers Bath Music Plus. 
For more information go to  
www.bathmusicplus.co.uk/

3 Group wedding
July 27

Britain’s first official group wedding is 
happening courtesy of Bath and North  
East Somerset Register Office. It’s a unique 
chance for ten couples to get married or 
enter a Civil Partnership in the stunning 
setting of Bath’s Guildhall Banqueting 
Room. The first event like this in the UK 
will be an opportunity to celebrate the 
Olympics and the 175th anniversary of the 
start of Civil Marriages in England and 
Wales. Contact: 01225 477886 or email 
cindy_aze@bathnes.gov.uk

4 Art trail
All summer

Eight stunning life-sized Olympic-themed 
sculptures at locations like Parade Gardens, 
The Circus and Pulteney Weir will form a 
special walking tour of Bath city centre. 
The art includes sculptures of Olympian 
swimmer Mark Foster and runner Jason 
Gardener.  Justin Braithwaite, from project 
organisers Art at the Edge, said: “People 
will see dramatic sculptures in some very 
surprising places.”

2 Olympic quests
All summer

Scores of local groups and individuals are 
tackling a wide range of ‘quests’ to celebrate 
Olympic year. The Council is supporting 
them by launching myquestbathnes.org.uk 
where quests can be logged… and viewed 
by anyone. Challenges range from a 
councillor learning to waltz to the Roman 
Baths aiming to raise £180,000 to keep a 
hoard of ancient coins in the city. The 
website also acts as a digital community 
archive, keeping an online video, audio, 
photo and written record of the year as seen 
by dozens of local individuals and 
communities. Join the Quest Challenge  
at myquestbathNES.org.uk

TV star and entertainer Jools rocks the racecourse

Wedding ring or Olympic ring?

Top ten



10 Battle for the Winds
Various dates

A spectacular motorised carnival 
performance float featuring live music  
and acrobats will be the centrepiece of 
colourful local events. The touring display 
of ‘The Battle for the Winds’ is supported 
by the Council and celebrates the Olympic 
sailing events held in the west country. It 
features at Midsomer Norton Family Fair 
(June 23), Bath Paralympic Flame events 
(August 25), and Keynhsam Youth Festival 
(September 22).

5 Gold Challenge
All summer

Local residents of all ages and abilities  
have already been inspired to join the 
Olympic Gold Challenge. They simply 
pledge to achieve the distance of 2012km by 
any combination of running, swimming, 
walking, sailing, canoeing, rowing, 
horse-riding or cycling – or complete 2012 
minutes of one or more of the many 
Olympic and Paralympic sports available.  
The Council actively supports the Gold 
Challenge to raise money for charity, boost 
physical activity and increase the range of 
local sports available. Go to the website: 
www.goldchallenge.org/

7 Rio carnival
August 25

A spectacular carnival in Bath city centre 
will celebrate the end of London 2012 and 
handing over of the Olympic torch to Rio 
de Janeiro for the 2016 Games. Many local 
children and families are creating costumes 
and masks, and learning samba drumming 
and dances. David Hill, Director of 
ArtReach, said: “We hope families take part 
in this exciting summer holiday project 
linking Rio Carnival to Bath and North 
East Somerset and to the celebration of 
London 2012. It should be a colourful 
project for participants and audiences 
alike.”There’s still time to get involved. 
Contact ArtReach by email at 
riocarnivalquest@artreach.biz

8 Fashion and sport
All year long

Medal-winning pentathlete and model 
Heather Fell wore a Stella McCartney dress 
to open the Sport and Fashion exhibition  
at the Fashion Museum in Bath’s Assembly 
Rooms earlier this year. This memorable 
display shows examples of historic 
sportswear, modern fashions and the best 
of today’s sportswear including a fencing 
outfit lent by Heather and the catsuit worn 
by gold medallist Amy Williams at 
Vancouver Winter Olympics.
Ring 01225 477173 or go to www.
fashionmuseum.co.uk

9 Paulton Games
July 14/15

Residents in the village of Paulton have 
been so inspired by the Olympic spirit that 
they’ve arranged their own tribute to 
London 2012 with a host of sporting events. 
Most events will be held at Paulton Rovers 
ground on Winterfield Road and people 
will be able enter these by turning up on 
the day. The events include athletics, 
netball, swimming, table tennis and even 
curling. There will also be a 10K trail race 
over footpaths on a circular course between 
Timsbury and Paulton. To round it all off a 
celebratory disco will be held at the Rovers 
ground from 7.30pm. See www.
yourpaulton.org for more details 
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Sport meets fashion in Olympic year

generic sports day pics?

6 Flame Celebration
August 25

Live music and sports activities are expected  
to attract thousands to the special Flame 
Celebration at the Bath Recreation Ground. 
Bath University is the base for the GB 
Paralympics team for London 2012. The team 
leaves London on August 26, and the free event 
is organized by the Council as a huge 
community send-off to wish them luck.
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Rio Carnival Quest Project

Local councillors take the challenge

Let the Paulton Games commence!
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Visit www.bathnes.gov.uk/wasteservices for more information 
about your recycling, composting and rubbish collections, or 
contact Council Connect at councilconnect@bathnes.gov.uk  
or 01225 39 40 41 or text 07797 806545

Encouraging statistics reveal we are now recycling over half our waste

W 
e’ve recently announced 
the largest ever annual 
rise in local household 
recycling in Bath and 
North East Somerset. You 

are now recycling over half of your waste 
– 52% compared to 46% last year.

This is due to our food waste recycling 
collection service introduced in October 2010, 
a new waste treatment plant being operational 
in Avonmouth, on-going engagement with 
you about the environmental and financial 
importance of recycling, and improvements to 
your green box recycling service – such as 
accepting Tetra Paks.

Carol Maclellan, Manager for Waste 
Services said, “We are really pleased with this 
success. The Council is committed to 
supporting initiatives to increase recycling 
and reduce waste to landfill, and we rely on 
residents to play their part in helping to reduce 
waste too.

The Council’s investment in providing food 
waste collections is a key factor behind this 
latest success. Our residents have shown 

Recycling on the up
enthusiasm for the service – over 58% of 
households are now using the food waste 
recycling collections. But we recognise there are 
still many households not taking part and we 
will be doing more work to encourage these 
residents to give it a go.”

Recycling cuts the amount of waste going to 
landfill. Not only does the level of harmful 
gases released into the atmosphere reduce, but 
the Council’s landfill tax bill is kept as low as 
possible, meaning more money is available to 
protect frontline services.  

Facts and figures
n 14,000 tonnes less waste was sent to landfill 
in 2011/12 compared to the previous year;
n An average of 74% of waste brought to our 
three Recycling Centres was recycled last year;
n  £118,000 is saved by sending our food 
waste for composting compared to current 
landfill tax charges;
n  9,100 tonnes of black bag waste are being 
treated and turned into low grade compost 
for land restoration at New Earth Solutions 
in Avonmouth.

Helen and Richard Putler from Combe Down in Bath are 
among the 58% of residents who recycle their food waste 

Special offer 
Compost bins and  
water butts 
We have teamed up with 
getcomposting.com again this year to 
offer you home compost bins and water 
butts at bargain prices so what are you 
waiting for? Get composting today!
Prices start at only £16 for a 220 litre 
compost bin or £19 for a 330 litre bin. 
Water butts start at only £28.95 for a 
mini rainsaver water butt kit (delivery is 
£5.49 per order). And you can buy one 
and get one half price on the same bin 
or butt. There are more compost bins 
and accessories on the website 
including a special offer on small 
compostable kitchen caddy liners with 
three rolls for the price of two.

To order online go to 
www.getcomposting.com 

or you can call  
0844 571 4444.
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If you want to bring a van, pickup or larger 
trailer to our Recycling Centres you need a  
van permit.

From early July 2012 we won’t be issuing 
van permits in their current paper form, but we 
will be issuing electronic permits instead. We 
will gradually phase out the old style paper 
permits and replace them with these new 
electronic permits during 2012.  
Benefits for you include:
n A simple online application and renewal 
process
n Most applications will be processed more 
quickly and issued within two working days
n No paper permit to carry with you, or lose
n A permit can cover more than one vehicle

n No need to see a member of staff with your 
permit when you visit our sites

How does it work?
We have introduced Automatic Number Plate 
Recognition (ANPR) at our Recycling Centres, 
so your vehicle registration will be stored 
against your electronic permit and 
automatically detected and recognised.  
It will make it more convenient for you as you 
can continue using the site to recycle your 
waste without needing to speak to a member 
of staff to approve your permit. It will also help 
staff reduce the illegal use of the site by traders.
To apply for a permit or find out more visit 
www.bathnes.gov.uk/vanpermit or contact 
Council Connect  n

Van permit changes
A new permit system for vans at Recycling Centres 

News round up
Don’t bin it, 
bring it and 
win it
Bring your 
unwanted or 
broken small 
electrical items 
to one of  
our three 
Recycling 
Centres from  
1 June to 31 
December 
2012 and we’ll 
give you a 
scratch card 
to be in with a 
chance to win 
an iPad, a 
digital camera 

or other great prizes. You’ll receive a 
scratch card for each small item you 
bring with a plug or batteries such as  
a toaster, hairdryer, drill or shaver. The 
competition is sponsored by REPIC,  
a waste consortium and partner of the 
Council. For more information go to 
www.bathnes.gov.uk/waste services 

Please help our crews  
to sort safely 
Please help our recycling crews by 
remembering to empty, rinse and 
flatten your plastic bottles. A crew 
member recently got some chemical 
cleaner squirted into his eye from a 
plastic bottle when sorting and had to 
receive treatment from the doctor. 

Please fold or cut your cardboard so 
it fits into your blue bag and onto  
our vehicles.

Give and Take Day 
Saturday 22 September 2012, 
Conygre Hall, Timsbury, 10am–1pm. 
Donations accepted from 9am until 12 
noon. This is similar to a live freecycle 
event where you can donate clean 
items in good condition which fit into  
a car and take away items all for free – 
see our website for further details.

Second hand furniture sale 
Saturday 29 September 2012, 
10am–12 noon, at the old MOD 
building next door to our Recycling 
Centre, Pixash Lane, Keynsham BS31 
1TP. A variety of good quality furniture, 
will be available at bargain prices. It has 
all been brought into our Recycling 
Centres by residents and saved 
especially for reuse. 

There are great prizes to be won

We collect your garden waste fortnightly on 
the same day as your rubbish and recycling. 
You can either hire a wheeled bin for £32.60 
per year or buy Council paper sacks at 
£1.50 each. Please contact Council Connect 
to arrange collection and find out which 
week we collect from you, (A or B) 

* No collections. Please check Christmas / New Year collections. On all other bank holidays we 
collect garden waste, recycling and rubbish as usual. 

Yes please
Grass cuttings, weeds, leaves, 
flowers and plants, hedge 
clippings, small branches.

No thanks
Japanese Knotweed, food waste, 
cardboard, plastic (even if it states it 
is compostable or biodegradable), 
large branches, animal waste, large 
amounts of earth, stones and gravel.

3

7

Garden waste collection calendar 2012-13
Please cut out this calendar and keep for reference





Helping you to achieve your goal

S 
irona Care & Health which 
covers Bath and North East 
Somerset is one of the largest 
not for profit health and social 
care organisations in England.

Its chairman, Simon Knighton, is proud of 
the commitment shown by its staff who work 
tirelessly to provide the highest quality care in 
all areas, designing services that respond to 
the individual needs of those who use its 
services and delivering them to exacting 
standards with professionalism and 
compassion.

Simon welcomes the latest national 
emphasis on “personalisation” which, he says, 
“is at the very core of what Sirona stands for”.

“Personalisation means thinking about care 
and support services in an entirely different 
way from what might have been the case for 
many organisations”, he says. “It means 

Sirona Care & Health is dedicated to providing 
community health and adult social care 
services with skill, compassion and respect

Individuals matter

Jake and Elwood aka the Blues 
Brothers took to the stage in 
Radstock courtesy of the Sirona Care 
& Health Connections Learning 
Difficulty Service.

The Service’s Humbug Theatre 
Company staged their version of the 
famous show at Prospect Theatre 
(Writhlington School’s Theatre)  
in Radstock.

Sirona support worker Geraldine 
Warren, who is also director and 
producer of the show, said: “We have 
been rehearsing for about a year and 
everyone has been really enjoying it.

 “Our youngest member is 24 and 
our oldest is in their mid-70s and all 
members are involved in this show.

“Humbug Theatre has been 
established for over 10 years now.  
It came about in response to its 
members wanting to use drama as a 
way to explore themes that are 
important to them. All productions 
are devised by the cast.”

Janet Rowse, chief executive of 
Sirona, said: “I am delighted that  
our staff in Sirona continue to 
demonstrate such enthusiasm and 
innovation in the way they deliver 
care to individuals. We say we want 
to fit services around individuals  
and this, for me, is an example of  
that in action.”

recognising that everyone is an individual 
with their own strengths, preferences and 
aspirations and they should be the centre of 
everything we do.  “It is for us to work with 
the individual to help them identify their 
needs and make real choices about how and 
when they are supported to live their lives. 

“The more traditional service-led approach 
has often meant that people have not received 
the right help at the right time and have not 
always been able to shape the kind of support 
they need. “Personalisation is about giving 
people much more choice and control over 
their lives and goes well beyond simply giving 
personal budgets. 

“It means addressing the needs and 
aspirations of whole communities to ensure 
everyone has access to the right information, 
advice and advocacy to make good decisions 
about the support they need. 

“Within Sirona we really do care that you 
achieve your goal – whatever that may be – 
and we will do everything we can to re-design 
our services so that we wrap around your 
physical, social and psychological needs, 
ensuring that you get the most out of us 
having brought health and social care services 
together.”

If you have any ideas on how we can make 
things better or want to know more about our 
services, do please contact our Customer Care 
Team on 01225 831403 or visit our website at 
www.sirona-cic.org.uk  n

“Within Sirona we 
really do care that 
you achieve your 
goal – whatever  

that may be”
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Simon Knighton, chairman, discusses what 
personalisation means to Sirona

Simon Knighton is taking things personally

The ensemble cast of the Blues Brothers
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Helping you to achieve your goal
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S 
ocial workers play a huge role in 
making sure care is tailored to 
the individual. Geoff Watson is 
professional lead for social work 
with Sirona Care & Health and 

explains what making care personal means as 
he takes to the hotseat.

What’s your role?
To ensure that social work and social care 
practice with adults is of a consistently high 
standard so that people who need support 
services are offered the best possible care  
and support.

SIRONA Care & Health’s psychological 
therapy team is backing the Time for 
Change campaign being promoted by two 
leading mental health charities.

Mind and Rethink Mental Illness are 
campaigning to end the discrimination 
which surrounds mental health.

Sirona’s IAPT (Improving Access to 
Psychological Therapies) service says one 
in four people suffer from depression and 
anxiety at some point in their lives.

Clare Shearn, service manager, said: 
“Over the past few years we have helped 
many local people to make sense of their 
problems and make changes to help them 
improve their lives.

“Often people are reluctant to share 
these problems with others or seek help 
as they may feel very frightened or 
ashamed that they feel this way.

“This is why the Time for Change 
campaign is so important as it is raising 
awareness of the issues so people don’t 
feel awkward asking for help.

“Our service is easy to access as you 
do not need someone to formally refer you 
as you can just email or call us yourself. 
By talking to you we try to find the best 
solution whether it is attending one of our 
groups, using a computer based package 
with the support of a therapist or face-to-
face therapy.”

Tony, 71, from Bath, did just that and is 
full of praise for the help he received.

“I was suffering from extreme anxiety. It 
just came out of the blue. I went on a 
course with a group of other people with 
whom I had nothing in common but we 
got on like a house on fire and by the end 
of the course I was feeling better.

“It was very effective but it only works if 
you give it a whirl and are positive. The 
course gives you understanding and help 
in responding to feelings of anxiety.”

To find out more about the service see 
www.sirona-cic.org.uk and search for 
mental health or call the service on 01225 
831310 or email cbt@sirona-cic.org.uk

Raising awareness about depression

What do social care workers do?
Generally speaking, we get referrals from 
GPs, health professionals or from families 
asking for help, particularly for an older 
relative or someone with a disability or a 
learning difficulty. What usually happens is 
that a worker will then go out and see them 
and talk to them about their needs. We’ll 
speak to any family carer and, with the 
person’s permission, of course, contact their 
GP or other professionals for their view of the 
situation as well – and then we’ll talk to the 
person about their options. Family carers can 
also have their own assessment, which is an 
important thing to remember.

Does everyone end up in some 
sort of care or nursing home?
Certainly not. Most people want to remain 
independent for as long as they possibly can 
and we would only recommend a residential 
placement if all the options for staying at 
home were no longer realistic.

Does everyone qualify for help?
Unfortunately not everyone. We can only 
offer support to someone when there is a 
‘critical’ or ‘substantial’ risk. However, many 
people fall into this category and, if they  
are assessed as having reached this stage,  
we will offer them something called a 
‘Personal Budget’.

What is a personal budget?
It is a way of ensuring that someone gets the 

services they need. People can choose 
whether to take the money as a ‘Direct 
Payment’ and use it for appropriate things to 
keep them independent and active or to ask 
Sirona staff to set up the services. If they 
prefer the Direct Payment route, they can  
get support from a number of organisations 
which specialise in this – for example, 
helping to recruit a personal assistant or 
managing the money on their behalf.

Is this regardless of income?
I’m afraid not. Just like everywhere else in 
the country, social care services in Bath and 
North East Somerset are means-tested, so 
many people have to make a contribution 
towards their support plan.  But they should 
always get full information about any charges 
before the services are organised.

What do you do to relax?
I love photography We have a family of foxes 
in our garden at the moment and I’ve been 
getting some great shots of them just outside 
the back door!”  nGeoff Watson ensures best possible care

Photography is one of Geoff’s passions
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Helping you to achieve your goal

T 
eaching assistants across Bath 
and North East Somerset have 
been trained to help pupils 
struggling with speech and 
language with a pioneering 

scheme run by Sirona Care & Health.
One in 10 children in the UK have 

communication difficulties which require 
specialist help and in some areas there can  
be 17 or more children in each class with 
language skills below average for their age.

Now dozens of teaching assistants have 
taken the Elklan supporting speech and 
language in the classroom course run by 
Claire Kerby, Sirona Speech and Language 
therapist and Sue Hurry, specialist teacher.

Claire said: “The course enables teaching 
assistants to work alongside therapists in the 
classroom and ensure pupils are supported in 
all their classes.”

A real eye opener
Participating schools in Bath and North East 
Somerset included Bathford, Bathwick St 
Mary, Camerton, Chew Magna, Newbridge, 
Oldfield Park Juniors, St Benedicts’, St John’s 
Catholic, St Julian’s, St Mary’s Timsbury,  
St Martin’s, St Michael’s, St Nicholas’,  
St Phillip’s, St Saviour’s and Westfield.

Jill Lambert, Sirona’s professional lead  
for paediatric speech and language therapy, 
presented certificates to school staff who 
had completed the 10 week course.

She said: “The feedback has been 
wonderful and it has been exciting for us to 
have set up the courses. It is an excellent 
course and we will continue to roll it out.”

Nicola Jefferies, of St Martin’s Garden 
Primary School in Bath, said: “The course 
was a real eye opener to the difficulties that  
a lot of children face. “

Keith Ford, headteacher at St Martin’s 
Garden Primary School, added: “The 
course has improved confidence for 
teaching assistants in supporting children 
with complex speech and language 
difficulties.

“It has also provided a resource for 
colleagues to tap into. Obviously the 
children benefit from increased expertise  
of all staff.”

Sirona’s speech and language therapy 
service run a weekly advice line during 
term time every Wednesday from 10am to 
noon on 01225 831752.

The next course for teaching assistants  
will be in September – for more 
information call 01225 831708.  n

Speech therapy  

Minor Injuries Unit, Paulton: 
Revised Opening Hours - The 
opening hours of Paulton Memorial 
Hospital’s Minor Injuries Unit 
changed on May 7.  The Unit is now 
open from 8.00 am to 9.30 pm every 
day (including weekends and bank 
holidays).  During a six month survey, 
it was revealed that an average of 3 
people per week accessed the 
service after 9.30 pm so it was agreed 
to transfer the very experienced and 
skilled staff onto the day service.

Community Equipment - Can you 
help? Do you have any health or 
social care equipment in your home 
which is no longer needed? We can 
collect it from you and use it to help 
someone else avoid a stay in hospital 
or be cared for at home earlier.

All you need to do is call 01225 
396717 or email alistair.walter@
sirona-cic.org.uk
 
Remember - The services provided 
by Sirona Care & Health remain 
publicly funded, so healthcare 
continues to be free at the point of 
delivery.  Contributions/charging for 
social care services continue to be 
made in line with the Local Authority 
Fairer Charging Policies.
 
Customer Care Service - As a 
patient, service user, relative or carer 
you may sometimes need to turn to 
someone for on-the-spot help, advice 
and support. Our Customer Care 
Service will help you to sort out any 
concerns you may have about the 
care we provide and can guide you 
through the services available from 
Sirona Care & Health.
 
Presentation Paulton Methodist 
Church, Park Road, Paulton, BS39 
7QQ on Continuing Healthcare and 
NHS Funded Nursing Care before the 
Sirona Board meeting on July 26. The 
presentation is 1-1.30pm with the 
meeting 1.45-4pm. All welcome.  
To find out more call 01225 831403 
or visit www.sirona-cic.org.uk

News in brief
Sirona’s pioneering scheme is run 
by speech therapist Claire Kerby,  
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Call us on 01225 831 852 and 
remember our services are FREE 

or email: healthylifestyle 
service@sirona-cic.org.uk

or visit us online at:  
www.sirona-cic.org.uk

Listen out for our radio advert 
on Heart FM (Bath)

Get in touch

T 
alking about sexual health can 
be seen as taboo but it is 
important to stay safe whatever 
your age which is why Sirona 
Care & Health is working with 

all generations from teenagers to pensioners.
Steve Maddern is Sirona’s Sexual Health 

Improvement Specialist and Janet Bilton is 
manager of the Contraception and Sexual 
Health Service in Bath and North East 
Somerset (CaSH) and here they explain what 
is available.

What is the CaSH service?
Janet: It provides a confidential, specialist 
service for people of all ages with 
contraception and sexual health needs. Many 
of our clinics are run by qualified specialist 
nurses and we do have Doctors sessions each 
week too. We provide free access to 
assessment and treatment and in most cases 
you will take away your contraception 
medicines, or your sexual health treatment 
with you and often a supply of condoms.

Our clinics provide a mixture of 
appointments and walk in services. We have a 
designated appointment telephone number 
covering all our clinics and the same number 
accesses the CaSH helpline service. The 
number is 01225 831591

Are there any specific services 
for young people?
Steve: Yes. Young people can access free 
condoms as part of the C-card scheme 
available through over 70+ venues in the 
county including GP practices, selected 
pharmacies, schools, colleges and 
universities. The scheme also offers support 
and advice to young people on the 

Sexual health matters
appropriate and correct use of condoms from 
trained professionals and is aimed at those 
aged under 24 years old. Over the eight years 
the scheme has been in place, more than 
7,600 young people have registered on the 
scheme, being provided with nearly 18,000 
condom supplies.

Why should young people use 
the service?
Steve:  The scheme provides young people 
with up to date information and resources to 
make positive choices relating to their sexual 
health, reducing risk of teenage pregnancy 
and preventing sexually transmitted 
infections such as Chlamydia. The scheme 
enables young people to talk in confidence 
without judgement about their sexual health 
needs, encouraging them to develop the life 
skills they need to support healthy 
relationships and protect the sexual health  
of themselves and their partners. 

The C-card scheme is part of a wider 
programme of young people sexual health 
services, based on local ‘SAFE’ branding 
principles. SAFE means ‘sexual health advice 
for everyone’. Venues which sign up to become 
‘SAFE’ branded must demonstrate they 
provide free, confidential, and up-to-date 
services specifically for young people. These 
venues include many of our C-card sites. 
Young people should look out for the ‘SAFE’ 
logo to know they can access services designed 
especially for them.

Janet: Our clinics are ‘SAFE’ branded and 
so young people can be assured of a 
confidential service and the C-card can be 
supplied as well as on-going condom 
supplies. We provide a clinic six days per 
week at Riverside Health Centre, James 
Street West in Bath and on a Wednesday 
evening in Keynsham at the Health Park, St 
Clements Road. We are also planning to 
open a clinic for young people in Norton 
Radstock. The walk-in clinics at Riverside in 
Bath are each weekday between 3pm and 
5pm. In addition there is a Saturday walk-in 
clinic between 11am and 2pm.

How can I join the C-card 
scheme?
Steve: If you are interested in joining the 
C-card scheme, visit your local GP practice, 
school nurse or pharmacy for further 
information or visit www.ccardfree 
condoms.co.uk for information on your 
nearest venue. Are you over 25 or even over 
50? Condoms are still important as you are at 
risk of sexually transmitted infections; you 
can purchase condoms from a variety of 
places including supermarkets and 
pharmacies but can also obtain free condoms 
from your local sexual health clinic based at 
Riverside and the RUH. 

Are there any helpful websites?
Steve: Yes if you are under 25 and sexually 
active. There’s a 1 in 12 chance you could 
have Chlamydia. See www.checkitout.me.uk 
for further details.

Janet: Yes, you can find out more about our 
services via www.sirona-cic.org.uk or call 
our helpline on 01225 831593

“Young people can 
be assured of a 

confidential service”

SAFE means Sexual  
Health Advice For Everyone

Steve Maddern and Janet Bilton answer your questions
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T 
wo programmes by Panorama 
over the last year will have left 
people shocked to see 
vulnerable people being 
slapped, verbally abused, and 

humiliated by staff who were supposed to 
be providing care to them. Watching this 
left many questions, including ‘what are 
agencies doing to stop people being abused 
in these settings?’

In Bath and North East Somerset there 
are many agencies who work to ensure  
that good care is provided to those people 
who need it.

The Council receives information from 
time to time which may suggest a poor 
standard of care being provided to some 
vulnerable people. This may relate to a care 
provider, for instance, a care home, care 
agency or hospital. This information can be 
from a number of different sources, for 
example a service user, a relative or a 
whistleblower reporting concerns from 

within their organisation. These concerns 
are always treated very seriously and 
investigated immediately.

The Council works closely with a number 
of partners, including Sirona Care and 
Health, Avon and Wiltshire Partnership 
Mental Health Trust and the Care Quality 
Commission to share information and 
decide on the best way to address any 

concerns. This may include an Inspector 
from CQC visiting the provider to examine 
the care given, and speak to the service 
user, their relatives and staff.  It may also 
include a Social Worker or Nurse visiting to 
review the care given to the service user, 
and then to monitor the care closely.

  A meeting will be held with the care 

Safeguarding adults

“It is important to stress 
the majority of care staff 

provide good care.”

Any reported concerns about the standards  
of care being provided to vulnerable people 
are always treated very seriously

provider to discuss the concerns and agree a 
plan with them to improve the service they 
provide. Their progress will then be checked 
by CQC and representatives from the 
Council and/or PCT until they are happy 
the improvements can be maintained.

Training and support
The work undertaken by the care provider 
may include improving training and 
support for staff, making their plans for  
the care of service users clearer, and 
ensuring service users have activities which 
they enjoy. 

It is important to stress that the majority 
of care staff provide good care and would 
never deliberately cause harm to a person 
they are caring for. Also, care providers 
strive to ensure that the people to whom 
they provide care receive good care and 
that their staff are supported and trained. 
Care providers must report any incident 
where harm has occurred or is suspected. n

If you have any concerns about  
the care given to a vulnerable adult 
please call 01225 396000. Your 
concerns will be taken seriously,  
and looked into.
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R 
adstock father Martyn Cruise 
encountered a problem that 
may sound familiar to many 
dads. “Mothers seem 
confident about going along 

to play groups with their children, but it 
can be quite daunting for fathers, working 
dads like myself, in particular, can’t spend 
as much time with their children as they’d 
like to.” 

A new Celebrating Fatherhood campaign 
was launched to highlight the importance of 
male carers in children’s lives. Run by the 
Council in partnership with local 
organisations, the aim is to give dads the 
recognition they deserve, help them to get 
much more involved with their kids, and 
encourage teachers, nursery staff, social 
workers and all those who work with 
children to involve dads more. As part of the 
campaign, a host of play and outdoor 
activities aimed specifically at fathers and 
their children have been launched across the 
region, giving dads and kids opportunities to 
have fun together in their own unique way.

As Sara Willis, manager of the Council’s 
Early Years and Extended Services, 
explained: “Evidence shows that fathers, and 
other male role models such as grandfathers, 
uncles and stepfathers, can have a big impact 
on the quality of children’s lives, including 
boosting their confidence and self-esteem, 
and benefiting their educational progress. 
We are therefore actively celebrating fathers 
and the special role that they play in their 
children’s lives, and making sure that their 
importance and their needs are recognised.”

Pride in their role
The region-wide stay and play sessions  
for fathers and children are proving to be  
a huge success, with dads very enthusiastic 

A new campaign celebrates fatherhood and the 
special bond between dads and their children

Alex and Sabine at a forest school session in 
the woods at the Chew Valley Children’s Centre

Jed and Eve with Dean and Harry

Dads in action

O
LI

VE
R

 E
D

W
A

R
D

S 
PH

O
TO

G
R

A
PH

Y

26 |  Connect  |  Summer 2012



Bath and North East Somerset �
Local Safeguarding Children Board

about having a regular place to go where 
kids can have fun and dads can chat to  
each other. 

Jim Phillips, who takes his two year-old 
daughter to the Dads’ Stay and Play session 
at Weston Children’s Centre every month, 
is just as keen. “It’s great to have somewhere 
to go together where there’s a lot to do, and 
we both really enjoy it. It’s a good way to 
meet other dads too – it’s very social and 
I’ve made some good friends. There can be 
up to 20 dads and their children there, and 
it’s very different from usual family stay 
and play sessions. Somehow there’s a 
different atmosphere with just the dads 
here – it’s a bit more laid back.”

Martyn Cruisewent along to a Saturday 
session in Radstock with his two young 
sons aged 9 and 11: “It’s the first time I’ve 
been along to anything like this and I’d 
definitely go again.”

It’s not always easy for working dads to 
 get as involved as they’d like to in their 
children’s lives. Some have limited 
opportunities, many are uncomfortable 
about being the only dad at activity and 
play sessions, and more often than not it is 
the mothers who are approached when 

organisations want to talk to parents about 
their child.

Dads have also been getting involved in 
other activities too, such as a fathers and 
children’s walk in Widcombe to mark the 
campaign’s launch, and fathers working 
together have developed a new sensory 
garden at Moorlands Children’s Centre.

Events and sessions
A year-long programme of activities for 
dads and their children have been 
organised across the area.

Fathers’ Stay and Play sessions are being 
held on Saturday mornings at Bath & North 
East Somerset Council’s children’s centres. 
The centres will also have details of all the 
activities that parents are welcome to 
attend – dads in particular – as well as 

information on all the support that’s 
available for families, mothers, fathers  
and children. 

Play and outdoor activities for fathers 
and their children, as well as grandfathers, 
step dads and other male carers, are also 
regularly run by other organisations across 
the region, including Bath Area Play 
Project and Southside Family Project’s 
‘Band of Dads’ walks. These and other 
organisations, such as Wansdyke Play 
Association (WPA), also provide family-
wide support.

“It’s been a fantastic start to the 
campaign”, said Sarah Willis. “Dads who 
have taken part in the sessions and 
activities have really enjoyed it. We know 
that they are keen for more dads to join in, 

and we all want fathers everywhere to let 
more local centres and groups know what 
they would like to be run.”  

For more information, regular updates 
and details of additional events for 
dads and children go to www.
bathnes.gov.uk/celebrating 
fatherhood or call the Family 
Information Service on 0800 073 1214 

What’s On  
For Dads

Saturday morning dads groups 
and Stay and Play sessions 
throughout the year include at:

■   Weston Children’s Centre,  
10 am–noon 

July 21st; August 18th; September 
15th; October 20th; November 17th; 
December 15th

■     Keynsham Children’s Centre,  
10 am–noon

July 14th; August 11th; September 
8th; October 13th; November 10th; 
December 8th

■   Chew Valley Children’s Centre,  
10 am–noon

July 21st; August 18th; September 
15th; October 20th; November 17th; 
December 15th

■   Radstock Children’s Centre,  
10.30 am–noon

July 28th; August 25th; September 
22nd; October 27th; November 
24th; December 22nd

“Having somewhere to go to on a Saturday 
morning where kids can have fun and dads 

can chat to each other is fantastic”

Stephen with Charlie and Jessica

Stephen and George

Douglas, Theo and cuddly friends
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A grandmother from Peasedown 
St John has spoken about the 
day she was diagnosed with 
breast cancer in the hope it will 
inspire others to visit their GP. 

Mrs Jean Burgin initially dismissed a 
lump on her breast as an insect bite picked 
up following a day’s work in the garden.  
Two days later the 77-year-old grandmother 
of four decided to go to the doctor for a 
second opinion. 

Her instinctive reaction is almost 
certainly why she is doing so well today, less 
than a year since she was diagnosed with 
breast cancer. 

Advances in medical treatments mean 
that cancer is now a very treatable condition. 
However, doctors in B&NES are concerned 
that elderly residents are too scared to 
mention the early symptoms of cancer. 
Recent findings from Cancer Research UK 

backed this up. They showed that as many as 
40 per cent of the 2,000 respondents might 
delay getting symptoms checked out because 
they are worried what the doctor might find. 

The findings also revealed that a quarter 
of patients with symptoms might delay 
seeing their GP because they fear they could 
be wasting their doctor’s time. Many others 
said they don’t recognise the symptoms 
which may suggest cancer. 

Get it checked
Mrs Burgin said: “It’s something most 
people think about, especially at my age, but 

An early diagnosis of cancer is more likely to 
lead to a successful treatment, so don’t delay…  

don’t ever think it will happen to them. My 
advice to people of all ages is simple. If you 
find anything unusual, no matter how small, 
you need to get it checked.” 

Even though Mrs Burgin was convinced 
the small lump on her breast was an insect 
bite, or at worst a cyst, she didn’t leave it  
to chance. “I had been working in the 
garden. I was a little hot and sweaty so went 
for a shower afterwards. That’s when I 
discovered this tiny lump, just like an insect 
bite,” added Mrs Burgin. 

“Two days later it was still there so I went 
to see my GP. The doctor referred me to the 
Royal United Hospital (RUH) where, 
following a mammogram and biopsy, it was 
confirmed as breast cancer.” 

Within six weeks of presenting at her GP 
practice on July 1 2011, Mrs Burgin had been 
operated on and the cancerous tissue 
removed. “I am quite a practical person 
actually. As soon as the consultant 
confirmed it was breast cancer I thought 
‘right, well let’s get it out as quickly as 
possible and let me get on with my life’.”  

“If you find anything 
unusual, no matter 

how small, you need  
to get it checked.”

Don’t leave it
to chance  
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(From left to right)  
Dr Dorothy Goddard, 
Lead Clinician for RUH 
Breast Unit, Gill Macey, 
Senior Radiographer,  
Mr James McIntosh, 
Consultant Breast and 
Oncoplastic Surgeon, 
Kate Hope, Breast 
Cancer Nurse Specialist, 
with Mrs Jean Burgin 
(centre).

Rapid referral to treatment is one of several key 
factors why more people are surviving cancer:  

■ 95.7% of patients with suspected cancer in Bath 
and North East Somerset are seen within two 
weeks of an urgent GP referral 
■ 90.2% of patients receive treatment for cancer 
within 62 days of an urgent GP referral. 
(Please note: These figures relate to April 2011-March 2012)  

Cancer care has never been 
better in our region

Improving  
cancer services

One in three people will be affected by 
cancer at some stage of their life. Learning 
and dealing with a positive diagnosis is 
one of the most difficult experiences in life. 
There are more than 200 types of cancer 
and advances in care coupled with new 
technologies and rapid referral to 
treatment means that treatment has never 
been better. Compared to 15 years ago 30 
more people survived cancer in Bath and 
North East Somerset in 2011/12. 
Meanwhile the successful roll out of 
cancer screening programmes (see 
column on the right) across the area has 
played an important role in detecting 
cancers: 184 people were diagnosed 
earlier with cancer in 2011/12 compared  
to 15 years ago. This means patients can 
be treated earlier with improved outcomes.

 Following four weeks of radiotherapy in 
October last year, Mrs Burgin continues to 
enjoy gardening and house work. 

Early signs
Dr Ian Orpen is a practising GP at St James’s 
Surgery, Bath and Chair of B&NES Clinical 
Commissioning Group. He said: “If patients 
are diagnosed when the cancer is still in its 
early stages, it is more likely treatment will be 
successful. This is why it is so important for 
people to be aware of the early signs and 
consult their GP.

“The best precaution anyone can take is to 
be on the lookout for any changes in their 
body and to get them checked by a doctor. 
We know in many cases these things won’t 
turn out to be cancer. You shouldn’t take the 
gamble of missing out on early diagnosis.”

Mrs Burgin added: “Both my daughters 
have had checks, in case it was hereditary, and 
received the all-clear. I must compliment the 
doctors, nurses and staff at both the GP 
practice and RUH for doing such a wonderful 
job. I’m extremely grateful to them.” ■

At a glance
A snapshot of cancer screening 
programmes in B&NES 

■ Breast cancer is the most common cancer in the UK. Every 
year about 46,000 women are diagnosed and most of them  
(8 out of 10) are over 50. 

■ In B&NES 23,128 invitations were sent to women locally and 
almost 17,000 women were screened under the breast screening 
programme. 

■ The screening programme will be extended in 2012/13  
to include women aged 47-49 and 71-73. In the past women 
aged 70-plus were screened on request.

■ The bowel cancer screening programme aims to detect at  
an early stage when treatment is more likely to cure the cancer. 

■ Bowel cancer is rare in people under 40 and almost 85% of 
cases are diagnosed in over 65-year-olds. It is the second most 
common type of cancer in women and the third most common 
in men. 

■ In 2011 10,534 screening kits were posted to men and women 
(aged 60-69) in B&NES and 6,964 were returned. Of that 51 
people received further testing and eight cancers were 
detected. The programme will soon be extended to include 
people aged up to 75.

■ Cervical cancer is most common in women aged 30-39 with 
around 2,900 women being diagnosed each year. 

■ In B&NES more than  
46,000 women were 
invited for tests and more 
than 42,000 women were 
screened.

■ This year the screening 
pathway will be improved 
to reduce the time for 
some treatments and 
increase test effectiveness.

Breast cancer

Bowel cancer

Cervical cancer

There are a range of cancer targets aimed at treating patients 
promptly. In 2011/12 NHS B&NES exceeded all the national 
targets.

Breast screening programmes are to be extended  
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A carer is someone who gives 
unpaid care and help to a 
partner, relative or friend.

Are you a carer? If so, did 
you know services and 

support are available from the Carers’ 
Centre to help you look after yourself 
and the person you care for? 

Do you know a carer? You may 
employ or work with a carer, or know a 
neighbour or friend who looks after 
someone. Did you know the Carers’ 
Centre can help them get the extra help 
they need?

The Carers’ Centre
The Carers’ Centre is the first point of 

The Carers’ Centre provides extra help and invaluable support for people 
who are carers in Bath and North East Somerset

Are You A Carer?
Do You Know A Carer?

contact for local people who are carers. It is 
an independent charity delivering carers’ 
services on behalf of Bath and North East 
Somerset Council, Primary Care Trust and 
Clinical Commissioning Group.

“We can help carers in many ways,” 
explained Chief Executive, Sonia Hutchison. 
“There are support groups for carers to help 
each other, useful workshops and training, 
help to find employment, counselling to ease 

the emotional side of caring, breaks 
to refresh and renew as well as 
information and signposting to 
other support services.”

Pat and Wallace Get 
Extra Help
Getting about had become a big 
problem for Pat and Wallace Wright. 
Both in their eighties and each with 
arthritis, Wallace is unable to walk 
for more than a few steps and Pat 
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Clive Brooks from the Carers’ Centre offers 
his help and advice to carer Kay Williams

can’t manage without help from her 
walking-stick. 

Their situation worsened after Wallace was 
diagnosed with vascular dementia last year; 
the second most common form of dementia 
after Alzheimer’s disease and caused by 
problems with blood supply to the brain.

A phone call to the Carers’ Centre resulted 
in a home-visit from a Carers’ Officer who 
helped them to apply for much-needed 
Attendance Allowance. Receipt of this 
benefit led to a reduction in their Council 
Tax – giving them extra money for taxis to 
get them out and about.

“It’s made such a difference to us,” said 
Wallace. “I get very mixed up and forgetful, 
so Pat can’t leave me by myself for long. Now 
she can get home quicker in a taxi instead of 
having to struggle on the bus.” 

Carers’ Roadshow  
The Centre is launching a new Carers’ 
Roadshow to visit events, businesses and 

communities throughout the area to find  
and help carers who could be missing-out  
on support.

Are you or your employer planning any 
activity, event, or team training to which  
the Roadshow would add value? It’s 
completely flexible and can offer: a display 
stand, literature and experts from the Carers’ 
Centre to offer information and advice; 
tailor-made carer-awareness training for  
staff to help them identify and refer carers  
to the Centre; one-to-one support sessions 
for staff who are carers to offer the help and 
support they are entitled to.

Breaks For Carers
More carers have the opportunity to take a 
well-earned break from caring than ever 
before. Breaks help improve quality of life  
for carers enabling them to continue caring 
for longer. 
   Give Us A Break is an events and activities 
programme with a huge selection of courses, 
clubs, activities and tasters for carers to try 
something new. 

Valerie and Michael  
Enjoy a Day Out
“My son is 56 years old, has a learning 
disability and severe arthritis,” said Valerie 
Brandling, who found out about the Carers’ 
Centre four years ago. “Michael and I like  
to have a break together, and recently enjoyed 
a wonderful day out to the SS Great Britain 
in Bristol. I’m glad I know where to go when 
I need a break, advice or information – I call 
the Carers’ Centre.” 

Carers’ Emergency Card
The new Emergency Card from the Carers’ 
Centre gives extra peace of mind to carers 
who look after someone who lives in Bath 
and North East Somerset.

If something happens, such as an accident 
or emergency, the card alerts care to be put  
in place for the cared-for person. It’s the size 
of a bank card so it’s easy carry around at  
all times.

Simply contact the Carers’ Centre to 
register for the Emergency Card, free of 
charge.  n 

“I’m glad I know 
where to go when  

I need a break, advice 
or information – I call 
the Carers’ Centre.”

Valerie Brandling who cares for her son, Michael, 
enjoy a break together at Bristol’s SS Great Britain

If you are a carer and would like support, or you work for a business or service that 
would like to work with the Carers’ Centre call: 01761 431388, email: info@
banescarerscentre.org.uk or visit www.banescarerscentre.org.uk
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Council Connect

n Bus Passes
n  Development Control: 

Planning Enquiries
n Dog Warden Service   
n Fly Tipping
n Garden Waste
n Grass Cutting
n Graffiti Removal
n  Gritting of Roads  

(except motorways)
n Libraries
n Parks and Open Spaces
n  Pavements and Road 

Maintenance
n Planning Applications
n Public Transport
n Recycling and Waste
n Road Faults and Potholes
n Road Safety
n Street Lighting
n Toilets

For all of the above services, 
contact Council Connect:

Tel: 01225 39 40 41
Email:  councilconnect@

bathnes.gov.uk
Text: 07797 806545
Monday to Friday 08.00 to 18.00 (except 
Wednesdays 09.30 to 18.00). Closed 
Saturdays, Sundays and Bank Holidays. At 
other times, for emergencies or dangerous 
incidents only, call 01225 477 477.
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Aa
n Adoption and Fostering 
Placements, recruitment of adopters and support 
services. The team also provides counselling for 
adopted adults and support in accessing birth records. 
T:  01225 394949 
E: fpt_duty@bathnes.gov.uk  

Bb
n Benefits: Housing Benefit and Council Tax 
Visit our local Council Connect Offices or contact a 
Benefits Officer by phone or email. 
T: 01225 477777 
E: benefits@bathnes.gov.uk

n Birth Registration 
Register a birth which occured in the district at 
Guildhall, High Street, Bath BA1 5AW or The Hollies, 
High Street, Midsomer Norton BA3 2DT. 
T: 01225 477234 
E: register_office@bathnes.gov.uk

Cc
n Cemeteries and Crematoriums 
Find out about Council-administered cemeteries when 
organising a funeral. 
T: 01225 396020 
E: cemeteries_crematorium@bathnes.gov.uk

n Community Meals Service 
This service provides hot meals to those who have 
difficulty cooking for themselves.  
T: 01225 396292     
E: access_team@bathnes.gov.uk

n Council Connect 
T: 01225 394041 
Text: 07797 806545 
E: councilconnect@bathnes.gov.uk

n Council Tax Enquiries 
For account queries about your Council Tax bill, 
ranging from online payments to exemptions.  
T: 01225 477777 
E: counciltax@bathnes.gov.uk 

Dd
n Death Registration 
Register a death that has occurred in our district at 
the Guildhall, High Street, Bath BA1 5AW or at  
The Hollies High Street, Midsomer Norton BA3 2DP.  
T: 01225 477234 
E: register_office@bathnes.gov.uk

n Disabled Car Users (Blue Badges) 
The UK-wide Blue Badge scheme provides parking 
concessions for people with severe mobility problems. 
T: 01225 477133 or 01225 477134 
E: parking@bathnes.gov.uk

n Discovery Card  
Discovery Card holders receive discounts or free entry 
for numerous attractions in the area.  
T: 01225 477737 
E: discovery_card@bathnes.gov.uk

Ee
n Electoral Registration and Elections 
For queries on voting rights, or other election matters. 
T: 01225 477333 
E: elections@bathnes.gov.uk

Ff
n Family Information Service 
The Service holds up-to-date information about all 
Ofsted-registered childcare, as well as information 
about working with children and family support.  
Contact this service to find your local Children’s 
Centre, of which there are eleven in Bath and North 
East Somerset, or visit the Children’s Centre pages of 
the www.bathnes.gov.uk website. 
T: 0800 073 1214 
E: fis@bathnes.gov.uk  

Hh
n Housing Services 
T: 01225 396296

Jj
n Jobs with the Council 
Up-to-date information about job vacancies, equal 
opportunities, employment and training initiatives. Visit 
www.bathnes.gov.uk/jobs for info on vacancies. 
T: 01225 396409 (24hrs) 
E: people_services@bathnes.gov.uk

Do you need some information about 
a Council-run service? Help is at hand 
with this comprehensive guide
To be put through to someone who can help  
call the Council switchboard on 01225 477000 or 
visit www.bathnes.gov.uk for further information

Services directory



How to...Ll
n Leisure Centres  
Bath Leisure Centre, North Parade Rd, Bath BA2 4ET 
T: 01225 486905  
Memberships: 01225 486914

Culverhay Sports Centre, Rush Hill, Bath BA2 2QL 
T: 01225 486902 (office hours)  
T: 01225 480882 (other hours) 

Keynsham Leisure Centre, Temple Street, 
Keynsham BS31 1HE 
T: 01225 395164 

South Wansdyke Sports Centre, Rackvernal Road, 
Midsomer Norton BA3 2UG 
T: 01761 415522

n Licensing 
Offers a range of information regarding licensing 
including alcohol, cinemas and taxis. 
T: 01225 477531 
E: licensing@bathnes.gov.uk

Mm
n Museums and Art Galleries 
Assembly Rooms and Fashion Museum  
T: 01225 477173 
E: fashion_bookings@bathnes.gov.uk

Roman Baths and Pump Room  
T: 01225 477785 
E: romanbaths_bookings@bathnes.gov.uk

Victoria Art Gallery (closed Mondays) 
T: 01225 477233 
E: Victoria_enquiries@bathnes.gov.uk

Bath’s Historic Buildings (venue hire)  
T: 01225 477786 or 01225 477782 
E: fashion_bookings@bathnes.gov.uk 

Pp
n Parking Services 
For parking queries, Park and Ride, clamping, fines,  
permits, Blue Badges, Pay and Display, enforcement of 
restrictions. Visit the website to download maps. 
T: 01225 477133 
E: parking@bathnes.gov.uk

n Pest Control 
The Council offers a comprehensive pest-control 
service for residents.  
T: 01225 477563 
E: environmental_protection@bathnes.gov.uk

n Premises, Licensing of 
For application forms, fees and charges, guidance, 
contact details of solicitors and consultants who can 
help, visit the Premises Licenses page of the website. 
T: 01225 477531 
E: licensing@bathnes.gov.uk

Rr
n Record Office 
The office holds a wealth of information and archives.  
T: 01225 477421 (closed Mondays) 
E: archives@bathnes.gov.uk

Ss
n School Admissions 
We deal with applications and can advise about your 
right of appeal, as well as home-to-school transport. 
T: 01225 394312 
E:  admissions_transport@bathnes.gov.uk

n Social Services 
Visit the Health and Social Care pages on the website 
for information and advice.  
T: 01225 396000 (for adults over 18 during the day) 
T: 01225 477000 (for children) 
T: 01225 396000 T: 01454 615165 (out of hours 
emergencies about adults or children) 
T: 0808 800 4444 (emergency housing advice, contact 
the Shelter England 24-hour freephone advice line) 
E: access_team@bathnes.gov.uk (adults) 
E: children_family@bathnes.gov.uk  
(children and families) 
E: housing@bathnes.gov.uk (housing)

n Student Action Line 
T: 01225 396996 
W: www.townandgown.org.uk

Tt
n Taxis and Private Cars – complaints 
If you have a complaint regarding any licensed vehicle 
contact the Council Licensing Enforcement Officer. 
T: 01225 477689 
E: licensing@bathnes.gov.uk

n Trading Standards 
The Council is responsible for enforcing a range 
of consumer legislation including misleading 
advertisements and counterfeit trademarks. 
T: 08454 040506 (Consumer Direct) 
T: 07977 228138 (out-of-hours emergency number for 
petroleum and animal health issues) 
E: trading_standards@bathnes.gov.uk

n Travel Information (Traveline) 
Traveline provides timetables and journey planners for 
bus, coach and rail services in the South West.  
T: 0871 200 2233 (7am to 10pm. Calls cost 10p per 
minute from landlines.)

Yy
n Youth Services 
Working with young people aged 11-25 years.  
T: 01225 396980 
E: youth_service@bathnes.gov.uk

Check whether you 
require planning 
permission

The regulations concerning the need  
for planning permission for house 

extensions are very complicated. If you are 
looking to make changes to your home, you can 
download the Householder  Development 
Questionnaire www.bathnes.gov.uk/
planningadvice from the planning section on  
our website.  

Once you’ve sent us all the information we can 
advise you if you’ll need permission. Please 
note: A fee of £30 (+VAT) is applicable. This 
questionnaire can be completed by anyone 
who wishes to obtain the informal opinion of 
the Authority as to whether or not a proposed 
householder development might require formal
planning approval. This questionnaire relates 
solely to individual residential properties and not 
to any flats, or properties with a business use.

If in any doubt contact Council Connect on 
01225 394041 and we will be happy to advise 
you. Although due to the complexity of law and 
regulations we may have to ask you to fill out the 
Householder Development Questionnaire 

View planning 
applications online
 

You can view and comment on current 
planning applications in the local area. 

Simply go to the planning section on our public 
website and click on: “View and comment on 
current applications www.bathnes.gov.uk/
planningapplications “under the “planning 
applications” header.
 
This will then direct you to our Public Access 
website, where you can then enter an application 
reference or partial address, to search for and 
view planning applications.
 
If you don’t have access to the internet, you 
can use the self-service computers at the One 
Stop Shop: 3-4 Manvers Street, Bath; Riverside 
in Keynsham and The Hollies in Midsomer 
Norton. Council Connect staff can help you use 
the Planning public access website if you need 
assistance to view these applications electronically.
of information, for example, nearby roadworks, 
local schools, your nearest libraries etc.

www.bathnes.gov.uk
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BATH FARMERS MARKET LTD
at Green Park Station, Bath
Every Saturday morning between 9 am – 1.30 pm 

Bath Farmers Market Ltd was the first Farmers’ Market in the UK and was 
established in September 1997.  The company was established in response to 
Local Agenda 21 and one of its aims was to provide a producer-managed 
marketplace for local producers to sell their own product direct to local people.

For more information contact Laura Loxton 0777 969 7278

✔ It is leisurely 
✔  You can interact with the producer 

of the product and ask questions

✔ Plenty of free tasters 
✔ GM free
✔ No unnecessary packaging

Most importantly it is the pleasurable experience of shopping
at Bath Farmers Market:

At Bath Farmers Marker you will find a range of stalls selling, fresh, local,
seasonal produce at a fair price including:

n Meat - organic and non organic
n Fresh and Smoked Fish
n  Seasonal organic and non organic 

vegetables/fruit including a 
mushroom stall

n A specialist vegetarian/vegan stall
n  Various Award Winning Cheeses 

- local soft, Cheddar, Goats, Ewes, 
Guernsey

n Apple Juice/Cider/Honey
n  Butter, Cream, Milk and fresh  

farm eggs
n Jams/Chutneys/Marmalades
n  Chocolate Patisserie, Hand made 

chocolates
n Various Meat Pie Stalls
n  Bread, cakes, pastries, fruit pies 

including Gluten Free

n  Various home-made speciality 
cakes and desserts 

n Rapeseed oil and mayonnaise
n Various Delicatessen stalls
n Soups
n Charcuterie
n Homemade Pasta
n Quiches & Meat Pies
n Local Award Winning Wines
n Local Herbalist
n  Specialist stalls which include a 

Sushi stall/Noodle stall/ Specialist 
Greek food/British Biltong/
Hand-made Dog Biscuits!!



St John’s Hospital 
is an almshouse 

charity for those 
over 65 who live 

in Bath and are in 
financial need.

We currently have vacancies at our 
Combe Park site.  These are self contained 

flats with one bedroom, lounge diner, 
fitted kitchen & bathroom. The building 

is set in lovely landscaped gardens.

There are staff on site 24 hours a day to 
answer emergencies and we provide 

personal care and housing support for 
those residents that need assistance.

To find out more please contact  

Carolyn Burgess on: 01225 486408 or  
email: carolynburgess@stjohnsbath.org.uk

d



wood for people to help themselves to  
at the Lansdown Park & Ride site. 

Future generations
I look at the landscape and feel very 
privileged to be entrusted with taking care  
of it, and I know that the trees I’m planting 
now not only benefit the community in so 
many ways today, but create an important 
legacy to leave for future generations.

One of my roles is to help young children 
appreciate the social and environmental 
importance of trees, and I do this by planting 
trees with them at their primary schools. 

I start by talking to the children about the 
ways that people enjoy trees, how they 
enhance the landscape, purify the air and 
moderate the climate, and about the living 
things that trees are home to. 

After that we plant the trees together, for 
example where an old tree had to be felled. 

I’ve worked with around 15 schools so far, 
and it’s incredibly rewarding to see how 
interested the children are and how much 
they get out of doing their own planting.

I also applied the school approach with  
young offenders, and have worked with them 
to plant trees where they live. Their personal 
contribution to creating a green landscape on 
their home ground gives them a real 
connection with their neighbourhood, which 

T 
rees enrich everyone’s lives, and 
having a job where I help ensure 
that we all benefit from them is 
hugely satisfying. 

I’ve worked in the Council’s 
Parks Department for 25 years and have  
been a tree officer for the last 15. I cover two 
thirds of the Bath & North East Somerset 
area, which comprises around 30,000 
Council-managed trees and over 100 
hectares of woodland. 

My day could include inspecting trees in a 
specific location, and is particularly aimed at 
managing risk , and if needs be I’ll arrange 
for work to be done. 

As part of my job I particularly enjoy  
the planting of new trees. Since November 
last year we’ve already planted over 4,000 
trees, primarily to increase tree cover in 
urban areas. 

With towns and cities always warmer  
than rural areas, we are specifically working 
towards achieving a ten per cent increase in 
trees to offset the warming effects of the 
predicted four-degree rise in climate 
temperature over the next 100 years. 
   We try to put felled trees and branches to 
good use whenever we can, including leaving 

is likely to result in a reduction in anti social 
behaviour and, most notably, no vandalism 
whatsoever to the new trees. 

I also have appointments with people each 
day, both residential and business, to discuss 
tree-related issues, and regularly consult with 
the public on tree works near them, often 
people have different opinions which can be 
difficult to overcome as trees can be very 
emotive – I always listen and try to be 
objective with decisions. 

Old Sequoia
The ‘Mankind’s Hand in Nature’ sculpture  
at the Botanical Gardens is an example of 
where we have helped in the community. 
Sculpted from an old Sequoia tree that we 
had to fell, it cost less to produce than cutting 
it up and removing it, and remains a 
wonderful feature in the Gardens. 

We have also designed and made story 
circle seats for two local primary schools, 
utilising felled wood milled into planks. Just 
another way that we use trees to play a part 
in people’s everyday lives.  

For more about tree services, visit  
www.bathnes.gov.uk/treesandwoodlands

“I look at the landscape 
and feel very privileged 

to be entrusted with 
taking care of it”

To view employment opportunities 
with the Council please visit our  
Jobs & Careers homepage at:  
jobs.bathnes.gov.uk/

Click on the link to find out  
more about employment and  
training initiatives

STay
inFOrmed

For more information, go to www.bathnes.
gov.uk/treesandwoodlands

Want to work  
for the Council?  

Taking care of trees and seeing the positive 
difference that they make is a constant 
source of pleasure for aboricultural officer 
mark Cassidy.

arboricultural 
Officer

meet the...

Fact file
n The Council looks after 30,000 trees and  
100 hectares of woodlands
n Children from 15 primary schools have 
helped plant trees at their school
n Involving young offenders in tree planting 
has stopped all tree vandalism in their 
neighbourhood

38  |  Connect  |  Summer 2012






	cover.pdf
	BAN13_03_welcome
	BAN13_04_06_news
	BAN13_07_events
	BAN13_08_09_onestopshop
	BAN13_12_13_trans
	BAN13_14_15_olympics
	BAN13_16_17_waste
	BAN13_18_ads
	BAN13_19_sirona
	BAN13_23_ads
	BAN13_24_25_safeguard
	BAN13_26_27_fathers
	BAN13_28_29_nhs
	BAN13_30_31_ads
	BAN13_32_33_care
	BAN13_34_35 directory
	BAN13_36_37_class
	BAN13_38_meet
	BAN13_40_back

