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Calculating your charge: 
 

Information sheet I1 

 

Your Charge 
 

If you meet the national eligibility criteria for us to help pay for your 
care and support you may have to pay a charge towards it. 
 
The amount that anyone pays towards their care is based on a financial 
calculation which takes account of the individual’s personal financial 
circumstances.  We use Government guidelines to work out how much 
you will pay.  This is effectively a means test.  The charge is not based 
on the amount of service a person receives, so not everybody has to 
pay the same amount.  Everyone is treated the same and it is based on 
your ability to pay.   
 
A Care Finance Officer (CFO) from The Client Finance Team will contact 
you or the person who looks after your finances and arrange for a visit to 
take place, to work out how much you will have to pay towards the services 
you receive.  Or they can send you a financial calculation form for you to 
complete and return.  They will be able to help you with any questions you 
have about how much you will have to pay.  They can also tell you about 
other benefits and allowances you can apply for.  
 
If you (or your financial representative) unreasonably delay completing the 
financial charge calculation with us you will be asked to pay the full cost of 
your care and support, backdated to the start of your service on the basis 
that you have declined a financial calculation.  If you then provide 
information to enable a full financial calculation to be carried out and this 
results in a lower charge, you will be refunded the difference – depending 
on the circumstances of the case and the reasons for the delay. 
 
As a general rule we would expect you (or your representative) to be 
available to complete a financial calculation within 2 weeks of contact 



from our Care Finance Officers.  This includes fully completing and 
returning your financial details on the financial calculation form that we 
may have sent to you.  Anything longer than this would be considered 
an unreasonable delay. 
 
If we ask you to provide further information to support or complete your 
financial calculation, we would usually expect you to provide this within 
two weeks of the date it was requested. 
 
If we consider that you have unreasonably delayed your financial 
calculation, we will notify you that you will be charged the full cost of 
your care and support.  If you then provide all the information to 
complete your financial assessment within the following 28 days, any 
reduction in charge will be reimbursed or credited against future care 
and support charges. 
 
Once calculated your charge will be confirmed in writing.  You can ask 
for another calculation if you feel that your charge is unreasonable. 
 
If you have capital / savings of over £23,250 you will not normally be 
eligible for financial support from the Council.  People in this position 
normally make their own private care arrangements.  Your social worker 
can give you the information and advice about how to do this. 
 
For people with a Direct Payment, your assessed charge will be 
deducted from the money we give you. 
 
 

Low Income 
 

People on a low income may not have to pay the charge.  The 
Government has set limits based on the Minimum Income Guarantee 
level.  For example, a single pensioner will not have to pay any charge 
towards care and support at home if their income is below £189.00 a 
week, or someone aged between 25 and 61 (receiving Disability 
Premium) will not have to pay a charge if their income is below £132.95 
a week. 
 
People on higher incomes than this may also pay nothing, depending on 
individual circumstances. 
 



 

When will my charges start? 
 

Short-term reablement is provided free of charge for a limited period. 
When your reablement period has ended you will be charged for care 
services. 
 
 
If you have not had care or support before 
One of our Care Finance Officers will visit you to gather all the 
information we need in order to calculate your charge, you will be asked 
to send us information in the post if a visit is not possible.  The financial 
calculation will be based on the evidence you provide of your income 
and savings.  You will also be advised of any benefits you may be 
entitled to and be given information on where you can go to receive 
independent advice including independent financial advice. 
 
You will not have to pay until the care/service starts.  If the CFO works 
out that you can afford the charge for the services you receive, your 
charge will start from the date that the care commenced.  
 
You do not have to tell us about your finances if you do not want to, but 
if this is the case we will assume that you are able to afford to pay the 
full cost of the care and support you receive. 
 
If you are not sure how much capital you have and we arrange care 
services for you and we later discover you have over the capital 
threshold, we will ask you to reimburse any expenditure incurred by the 
Council in respect of the care and support you have received. 
 
 
If you have had care or support before 
If a CFO has already worked out how much you could afford to pay, you 
will be asked to pay your original charge until your charge has been 
recalculated.  If this was more than a year ago a CFO may visit you 
again to work out if you can afford to pay more or less.  You will be 
asked to pay your original charge until you are told of any change.   
 
If you claim extra benefit this may affect your charge.  It can sometimes 
take several weeks for the new benefit to be paid to you.  The CFO will 
tell you whether the benefit will change what you are charged. 



 
If you are moving to a permanent residential care home your care 
charge will change and a CFO may visit you to obtain further financial 
information. 
 
 

Capital and savings 
 
If you have savings of between £14,250 and £23,250 we will include in 
your income £1 for every £250 (or part of £250) that you have over 
£14,250.  This is known as tariff income. 
 
Savings include: 

• Bank, building society and post office accounts. 

• Cash 

• Premium bonds 

• Stocks and shares 

• ISA’s 

• Second property / land –  
but not  the property you live in if you are having care at home. 
 
 

Property 
 
The value of a property occupied by the service user as their sole or 
main residence will be disregarded if you have care at home.  The value 
of any other property either owned or part owned by the service user will 
be regarded as capital and is therefore likely to result in the service user 
being assessed as ‘self-funding’  (being able to pay the full cost of the 
care and support you receive) i.e. above the £23,250 capital threshold.   
 
If you are moving to a permanent residential care home your property 
may be taken in to account, (please ask for factsheet F1 Paying for 
residential care). 
 



 

How we work out your weekly charge 
 
There are five steps.  When the CFO meets you they will explain all of 
this, and give you the chance to ask questions. 
 
Step 1: We work out your Weekly income. This includes: 

• Most state benefits, including Personal Independence Payment 
(PIP), Attendance Allowance and Disability Living Allowance (care 
component). 

• Carers Allowance. 

• Retirement pensions. 

• Any applicable charge on your savings – see above. 
 
But this does not include: 

• Earnings from paid work. 

• Disability Living Allowance (mobility component). 

• Child Tax Credit. 

• Disabled Person’s Tax Credit. 

• Pension Credit - Savings Credit element. 
 
Step 2: We then work out your allowances, money that you keep to 
make sure you have enough to live on.  There are four separate 
allowances: 

a. The Government has set standard allowances for your general 
living expenses.  For example if you are over pension guarantee 
credit age, this is £189.00 a week.   

 
b. Housing costs you pay.  This will be your rent or mortgage 

interest costs that are not covered by Housing Benefit and Council 
Tax costs that are not covered by Council Tax Support.   
 

c.  Extra costs that relate to any disability you may have (only for 
people not in a care home).  For example, you may have higher 
heating costs.  This is called your Disability Related Expenditure or 
DRE. We will include the costs of: 

• Telecare equipment including a community alarm 

• Privately Arranged Care  

• Privately Arranged Domestic Help  

• Special Diet  



• Special Clothing or Footwear 

• Additional Laundry Costs  

• Additional Wear & Tear of Clothing, Footwear or Bedding 

• Additional Heating or Water Costs 

• Purchase, Maintenance or Repair of Equipment 
 

d. If you receive the higher rate of Attendance Allowance / Personal 
Independent Payment (PIP) or Disability Living Allowance (care 
component), and Bath and North East Somerset Council does not 
pay for any care at night for you, we will take away £27.45 from 
your income total.  This is the difference between higher and 
lower rates of these benefits.  This is because you are given this 
extra allowance specifically to pay for care at night. 

 
Step 3: To work out what you pay each week, we add up your total 
income from step 1 and take away the eligible allowances from step 2 to 
give us your “Assessable Income”.  
 
Step 4:  We then compare this assessable income with the total 
weekly cost for the service or services you are receiving, or the amount 
of your personal budget.  You will pay the lower of the two amounts. 
 
For example:  
Your assessable income is £40 a week.  
You receive two hours of care a week that costs a total £32 per week.  
£32 is less than £40 so you would only pay the lower charge of £32.   
 
In this example it has been calculated that you would be a self-
funder (being able to pay the full cost of the care and support you 
receive) and would have to make your own arrangements for your 
care.  The Social Worker can help you to make your these 
arrangements.   
 
If you receive 5 hours of care a week, at a total cost of £84 per week 
you only pay your calculated charge, in this example £40. 

 
Step 5: The care charge that we have worked out is a fixed weekly one.  
If you have less or more care hours for a short time, your weekly charge 
will stay the same.  If you feel that you are at a disadvantage by this, 
please contact your Social Worker.  If there is a permanent change to 



the number of care hours, the amount that you are asked to pay may 
change. 

 
If you have more than one community service, for example, homecare 
and day care, the weekly charge that we work out will be the most you 
can pay for all of these services together.  
 
 

Changes in circumstances 
 
If your financial circumstances change at any time you must let us 
know about these changes as they may affect your calculation and 
the amount you need to pay.  If you do not let us know and we find 
out at a later date, you may have to pay a backdated charge if your 
calculation has changed 

 
 
Annual Review 
 
We will review your charge annually.  This usually happens around the 
time that pensions, benefits and allowances change in April.     
 

If you disagree with your financial calculation you should contact the 
Care Finance Officer in the first instance to try and resolve any issues 
as soon as possible.   We will go through the information to check that 
the calculation is correct and that the calculation or decisions have 
considered all your relevant information in line with the policy.   
 
 
If you need any more information or help to understand this document, 
please write to: 
Bath and North East Somerset Council 
Client Finance Team 
Lewis House 
Manvers Street 
BATH 
BA1 1JG 
01225 396487 


