
 

 

Access to care services 
Information sheet C1 

 
 
You may also find the following sheets useful: 
 

• C2: Moving into a care home 

• F1: Paying for residential and nursing care  

• F2: Guide for people who pay for their own care home placement 

• F3: Guide for people moving into a care home who have a property 

• F4: Guide for Third Party contributions 
 

What we do 
  
We want to support people to live their lives as independently as possible. We can provide 
advice and information and tell you how to find facilities and community services that can 
support you. Sometimes people may need support from services that we provide. To make sure 
that the way people get our services is as fair as possible we use these principles: 
  

• People with the greatest needs will have priority 

• People will have equal access to services regardless of their age, the type of disability that they 

• have, or where in Bath and North East Somerset they live 

• The support people receive will help them maintain their choice, independence and inclusion in 
society  

 
Families often provide most support for vulnerable people. If you care for someone and are not 
paid to do so, you have a right to have your own needs assessed independently from the needs 
of the person you are caring for. We will consider the needs of both of you so that we can 
provide the most appropriate support.  
 
Will we be able to help?  
 
If you live in Bath and North East Somerset, and are at least 18 years old, we can support you if 
you have a care need that significantly affects your ability to live an independent life, for 
example, with your personal care, staying independent, keeping safe, staying physically and 
mentally well, or maintaining relationships that are important to you. We can also support you if 
you are helping care for someone with eligible care needs and are not being paid to do so. Not 
everyone who asks us for support can be given a service because we are only able to support 
people with the greatest need.  
 
To make sure we can support people with greatest needs, we also have to check if: 
 

• there is another person or organisation who could reasonably be expected to meet your needs 

• not meeting the need would have a significant effect on your life  
 
Are you eligible for services?  
 
A decision on whether we can support you is made after we have talked with you. During this 
discussion we want to understand you, what is important to you and what you are asking us for? 
We want to listen to your views and also the views of anyone who helps care for you. This is 



called an assessment. This is free, something you may be entitled to and will be carried out by 
Sirona Care & Health on behalf of the Council. This is the same if you are an unpaid carer. The 
assessment will help us decide how much help you need according to four bands: Critical or 
Substantial or Moderate or Low 

  
In Bath and North East Somerset we can only pay for help and support for needs that are considered to 
be Critical or Substantial. The person carrying out your assessment will decide which bands your needs 
are in. It is possible that not all of them will be in the same band. We will offer advice about how to get 
support with low and moderate level needs. 
 

• Critical: If these needs were not met, there would be an almost immediate (within 72 hours) risk to 
your personal safety, health and well-being. 

• Substantial: If these needs were not met, there would be a very quick (within six weeks) rise in risk 
to your personal safety, independence, health and well-being. 

• Moderate: If these needs were not met, there is a risk of your health and well-being getting worse so 
that, in the longer term, (between six weeks and six months) your need could become substantial. 

• Low: If these needs were not met, you are likely to experience a poorer quality of life and your long 
term health and well-being may get worse.  
 

You can get more detailed information on what these bands mean from your social worker or care 
coordinator   
 

What if we can’t help?  
 
We can only support you directly with needs that are substantial or critical. However, we will do our best to 
advise you about possible ways to get support with moderate or low needs. We can put you in touch with 
other organisations that can help you, but you may have to pay for this support.  
 

Arranging your support  
 
After your assessment we can help you to work out your support plan. This will include what you want to 
achieve, what you will do yourself, and what other people will do to support you. If it has been agreed that 
you are eligible for support from Bath and North East Somerset Council it will also include the support that 
we will provide.  
 
At least once a year we will review what you need. If we find that any of your needs have increased, we 
will consider what extra support you require. We will consider reducing or stopping support if you no 
longer require it, or if any of your needs change to moderate or low.  
 
We can only offer you support that you cannot get in other ways or from other people.  
 

What if I don’t agree with my assessment?  
 
If you don’t agree with your assessment, please let us know by writing to the person who carried out your 
assessment. You should write to them within two weeks of the date of your assessment. You should tell 
them why you think the assessment is wrong and what you would like us to do. They will speak to a team 
manager who will contact you. The team manager may ask someone else to visit you to carry out another 
assessment or arrange to speak to you about it.  
 
If you do not agree with the result of the second assessment, or if you are still not satisfied after a 
discussion with a team manager, you can ask for it to be reviewed by a commissioning manager from the 
Council who will be able to make a decision as part of the Social Care Panel process. The person who 
chairs the panel, a senior manager, will write to you within three working days after the panel meeting to 
explain its decision.  



 
If you are not satisfied with the service we provide you can make a complaint at any time. Please contact 
Sirona Care & Health initially if you wish to complain; see http://www.sirona-cic.org.uk/about-
sirona/feedback/ 
 

Can I get independent advice?  
 
Independent organisations offer lots of different information and advice for people with care needs and 
their carers.  
 

Advocacy  
 
The Council commissions a number of advocacy services.  
 
For people who need advocacy because their mental health is poor or who are assessed as not being 
able to make decisions for themselves, please contact: 
 
Swan Advocacy 
26 Milford Street,  
Salisbury,  
SP1 2AP 
Tel: 01722 341851 
www.swanadvocacy.org.uk 
 
For people who need advocacy because they have a learning difficulty, please contact: 
 
Your Say Advocacy 
B1 The Old Brewery 
Lodway 
Pill 
Bristol 
BS20 0DH 
Tel: 01275 374703 
Mobile: 07778496707 
Fax: 01275 373596 
Email: info@yoursay-advocacy.co.uk 

  
  

Making contact with Bath and North East Somerset Council  
 
There are several ways you can contact us; please see http://www.bathnes.gov.uk/contact-us  

 
Useful phone numbers 
  
Age UK Bath & North East Somerset – independent information and advocacy for older people and their 
carers: 
  
Phone: 01225 466135  
Email: reception@ageukbanes.co.uk 
Website: http://www.ageuk.org.uk/bathandnortheastsomerset  
 
Carers’ Centre Bath & North East Somerset - Expert help is available for carers who are struggling 
emotionally with their caring role, feeling isolated and in need of a friend or needing support when 
dealing with health and care planning: 



 
Phone: 01761 431388 
Email: info@banescarerscentre.org.uk 
Website: www.banescarerscentre.org.uk 
 
An Emergency Duty Team is available to help deal with crises in peoples' care, or with any welfare 
emergency involving adults, children and families that occurs outside normal office hours. 
 
Phone: 01454 615165 
 

Other information sheets you may find useful: 
 
Lots of useful information can be found on the Council website ‘Social Care information’ page; please 
see http://www.bathnes.gov.uk/services/adult-social-care-and-health/social-care-information  
 
Bath & North East Somerset Council produces a Care Guide which provides information about Care 
Homes in the area. It is aimed at people who fund their own care and support because they are not 
eligible for assistance from the Council, as well as those who may qualify for a formal care needs 
assessment and/or financial support. See 
http://www.bathnes.gov.uk/sites/default/files/care_guide_2013_5.pdf  

 
Your opportunity to feedback 
  
We welcome your comments and suggestions about the services you receive. If you would like to tell 
us what you think, please either: 
  

• Please see the suggestions and comments web page on the Bath and North East Somerset 
Council site: http://www.bathnes.gov.uk/services/your-council-and-
democracy/complaints/suggestions-and-compliments  

• Speak to your social care worker 

• Contact the Adult Social Care Complaints Officer if you wish to make a formal complaint; see 
http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints/complaints-about-
adult-social-care-health   
 
 
 
 

 
 
 
 
 
 

This information can be made available in other languages or formats (including large print, 
Braille, on CD) on request. Contact the Information Officer on 01225 477983 or email 
information_officer@bathnes.gov.uk  
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