
Hackney Carriage/Private Hire Liaison Meeting 
Thursday 23rd March 2017  
Odd Down Sports Centre 

 
 

Chair:  Councillor Martin Veal (MV), Cabinet Member for Community 

  

Council Officers: Cathryn Brown (CB), Team Manager – Environmental Protection and Licensing 

 Alan Bartlett (AB), Team Leader – Licensing 

 John Dowding (JD), Senior Public Protection Officer – Taxi Licensing 

 Mike Dando (MD), Senior Public Protection Officer – Licensing Enforcement 

 Andy Dunn (AD), Team Manager – Parking Services 

 Paul Garrod (PG) Team Manager – Traffic Management, Network, Highways 

 Paul Tenniswood (PT), Senior Engineer – Traffic Signals 

 Ruby Smith – Note Taker 

Other Attendees: 28 Members of the Trade 
 

Introduction 
 

MV welcomed all to the meeting. 
 

Minutes from Previous Meeting 
 

The minutes from the last meeting were discussed and approved by all.  
 
Updates 
 
Parking Services -   AD informed the group of the outcome of the recent parking strategy  
consultation; 1500 responses were received which is a successful response. He also informed  
the group that a further consultation will be taking place in the next financial year  
(between May-June) which will include press realises and workshops to allow people to give  
their views and opinions.  
 
He added that they are currently undergoing a recruitment drive to fill a further five civil 
enforcement officers.  
 
A member of the trade raised the issue of waiting in non-parking zones and being moved on by 
civil enforcement officers whilst waiting for customers. AD informed that it is acceptable to wait 
for customers on a single yellow line but if its longer than 5 minutes they will have to move on 
and find a more suitable and legal place to wait. 
 

 



 Highways – PG announced that the next stage of work on the Abbey is going to begin in 
October 2017. He also added that the Highways team is looking for a suitable place to 
temporarily relocate the Orange Grove taxi rank, by either moving the whole rank of part of the 
rank. PG suggested that they could move the rank to the opposite side of the road.  
 
JD expressed the view that moving the rank to the other side of the road would be a health and 
safety risk for customers and some members of the trade thought it would be a good idea to 
use half of the taxi rank whilst the other half was being constructed.  
 
MV suggested that a balanced approach needs to be taken and wants to be involved in the 
discussion with the taxi drivers regarding the temporary relocation of the taxi rank.   
 
Action: PG 
 
A general discussion took place regarding the University Buses; the trade has concerns on the 
level of congestion and pollution they are creating and suggested reducing the number of 
buses.  MV advised that the issue has been raised to the cabinet members and they are aware 
of the ongoing problem and are looking at a solution. 
 
PG informed the group that a traffic study will be taking place on Dorchester Street and 
following through to Manvers Street to improve better sequences and flow of traffic. They will 
be looking at traffic signals, signs, road markings and change of junctions.  
 
Buses queuing into the bus station are causing congestion on Dorchester Street and PG 
advised that they are consulting with First Bus to resolve the ongoing issue. Concerns were 
also raised in regards to the bus stop opposite the bus station causing “bendy” buses to queue 
and block the exit of the taxi rank. MV asked PG to challenge the relevant bus company.  
 
Action: PG 
 
PT confirmed the locations of re-activated speed cameras at; A39 Farmborough, A37 Temple 
Cloud, Lansdown Lane – Weston and Writhlington.  
 
Contractors have looked into the issues with traffic light detector problems on the London Road 
by Morrison’s supermarket.  
 
Members of the trade suggested a controlled crossing should replace the zebra crossing by 
the Odeon Cinema in James Street West. PT advised he would chase enquiry with Traffic 
England. 
 
Action: PT 
 
Further issues were raised by the trade regarding queuing from the taxi rank at the train 
station. MV advised that is a Network Rail issue as it’s their land and asked officers to follow 
up. 
 
Action PG: 
 
Licensing - Future roadwork information is published on the council’s website.  
http://www.bathnes.gov.uk/services/streets-and-highway-maintenance/roadworks/major-
transport-schemes/carriageway-resurfacing 
  
 
 
 



The following locations and dates were confirmed:  
 

• Pensford 15th - 26th  May (overnight),  

• A4 Keynsham 24th April  – 5th May (overnight) 

• A4 London Road Cleveland Place 8th- 12th  May (overnight) 

• Two headed man roundabout on A39 - the road is to be widened on the eastern (field) 
side of the road to provide an extra lane and it’ll still be signalised. Traffic modelling 
work has indicated that at peak times there will be a notable improvement in journey 
times. 

 
Further closures were identified for the 20th May due to the tour series event. Members of trade 
were given a map of the centre indicating all the road closures.  
 
JD added that there was no need for a temporary rank at Orange Grove and advised drivers to 
use other ranks for that day.  
 
The taxi unmet demand survey is being done in 2017 as it has been 3 years since the last one.  
A driver’s survey has been sent to all drivers for completion either by post or online and the 
report and results will be produced by the end of the year.  
 
JD advised that taxi driver health checks were coming to an end and it would be up to the NHS 
to reschedule more for the future. 
 
CB raised the issue of the air quality in Bath caused by nitrogen dioxide, mainly from diesel 
vehicles.  CB advised that we need to look at revising the taxi policy to make it easier for all 
electric vehicles to be in the fleet. MV clarified that there may be powers associated with the 
new mayoral authority which will come into being from May onwards. CB added that any 
consultation about review the taxi policy will look into what other councils are doing e.g. 
Enforcing particular emission standards from vehicles.  
 
The issue of electric cars was brought into the discussion as these don’t currently fit within the 
policy and would therefore need to go to the Licensing sub-Committee for approval.  
 
MD requested the trade to provide clearer photos of registration plates when submitting 
complaints as the ones he’s receiving aren’t clear enough to be used as evidence.   
 
Action:  All Trade Members 
 
JD, MD and MV had a meeting with South West Uber manager who was keen to stop illegal 
activity.  A list of hotspots has been provided that are ‘dead zones’ where Uber drivers cannot 
operate.  
 
Any Other Business 
 
The issue was raised about out of town hackneys driving with their lights on. JD clarified the 
situation. 
 
MV thanked everyone for coming  
 
Meeting finished at 12:20pm 
 
Next meeting: 12 October 2017 at 10:30 am, Odd Down Sports Centre  
 


