Damp and Mold
Flow Chart
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Details of repairs and inspections carried out will be
available on CRM.
Staff will be informed of the DM steps and will note on
CRM which step the customer is at.
Note the building age if possible from ActiveH attributes.

Condensati onJ
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Contractors will carry out monitoring in
accordance with their contract and
capabilities. Their results report will be
emailed to the Virtual Repairs Surveyors
who will be tracking and monitoring the
order. They will update CRM with a
summary of findings. Partnering Surveyors
and a representative from Housing will
then arrange a virtual appointment with
the customer to outline the findings of the
report and issue advice.
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Ask additional question: Are you finding
heating you home more expensive than
you expected?

If yes, Offer an appointment with our Fuel
Engagement Officer.

Escalation from Stage 1, recalls or monitoring

Results of
monitoring:
Advice is being
followed.
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Tenancy Team
representative
contacts the local
Surveyor via task to
conduct a joint
virtual
appointment.

Tenancy Team
representative should
update CRM with
results of appointment
and recommendations.

The representative from each team
who conducted the appointment will
be responsible for ensuring that the
recommendations are actioned in a
timely manner, and recorded on CRM.
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